Company Name

Working Alone Policy
Working alone in certain circumstances or environments may be unsafe and requires special arrangements to minimize potential risks of injury.  Section 35(1) of the Saskatchewan Occupational Health and Safety Regulations, 1996 states: “to work alone means to work at a worksite as the only worker of the employer or contractor at that worksite, in circumstances where assistance is not readily available to the worker in the event of injury, ill health or emergency.”  The safety measures and working alone procedures contained in this policy will still apply even though the employee may be in contact with people from another employer and/or the general public.

Management Commitment and Responsibility

(Company Name) is committed and responsible to provide as safe a work environment as is reasonably possible for any employees who are required to work alone. 

Employee Commitment and Responsibility

While management is responsible to provide a safe work environment, employees are also expected to make every effort to assess hazards and to take steps to avoid unnecessary risks. 

Safety Measures

To ensure your safety, (Company Name) has implemented the following measures: 

A security alarm system has been installed. 

Notices are displayed prominently in each store indicating the emergency phone numbers to call for assistance. 

Someone from ________ Security will contact you periodically to ensure that you are okay. Phone ________ at the beginning of your shift to confirm what signal to use to tell them that you need help.
Procedures are in place to secure the work-site if necessary (Note section of Policy Manual or state where policy can be found) – List an Example
Start Shift and End Shift procedures must be followed exactly as outlined in training manual (Note section of Policy Manual or state where policy can be found) - List an Example
Procedures in case of emergency or intruder must be followed exactly as outlined in training manual (Note section of Policy Manual or state where policy can be found) – List an Example 

All doors and windows are secured with appropriate barriers

Adequate lighting at the site, entrance, and parking lot are provided

Public access to the worksite is limited to……. 

Working Alone Procedures

Do not open back doors after 11:00 p.m.

Do not leave back doors unattended. 

Do not empty the garbage after 11:00 p.m.

Do not accept bills larger than $20 after 11:00 p.m.

See Policy Manual for Start Shift and End Shift procedures.

Training

All employees of (Company Name) will be trained to ensure they are competent and ready to work alone safely.  The training will include the following:

Employees will be made aware of hazards associated with working in isolation away from public view

Employees will be trained in non-violent responses to threatening situations

Employees will be trained in the proper use of security systems to prevent / discourage intruders

Employees will be trained in questioning strangers about the appropriateness of their presence

This policy will be reviewed and, where necessary, revised every three years and whenever there is a change of circumstance(s) that may affect the health and safety of (Company Name) employees.
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