WCB Commonly Asked Questions:
1. What do I do if I get injured at work?

· Get medical attention immediately; on-site first aid or outside medical attention. 
· Ensure that your supervisor has been notified immediately of the injury.

· Complete an Accident /Incident Investigation report with your supervisor within 24 hours of injury.

· Your doctor or other caregiver will complete a Primary Practitioner Report (PP1) and send it to the Workers’ Compensation Board.

· You need to complete a Worker’s Initial Report of Injury (W1) 

2. How do I file the Worker’s Initial Report of Injury (W1)?

· You may pick up a copy of the W1 form from Human Resources or the “Claims Management” person at your workplace.

· Complete all of the information requested on the form.

· There are three (3) ways you can file your W1:

1. Mail or Fax the W1 to WCB (Fax: 1-888-844-7773)
2. Provide the information to WCB over the telephone (Telefile - 1-800-787-9288)
3. Submit the W1 to WCB online (www.wcbsask.com)
· When speaking with the WCB, ask for your WCB Claim number. 
· Keep this number handy; it is the quickest way to identify your claim.

3. What does my employer do for injured workers?

· Your employer is required to complete and submit and Employer’s Initial Report of Injury (E1) within 5 days of the incident. 
· This will be delayed if an Accident/Incident Investigation is not completed with your supervisor.
· Your employer can help you with the W1 paperwork.
· Your employer will discuss safe and appropriate Modified Work that is available to you.

4. What happens to my claim once it is filed?

· The claim is immediately sorted, computer generated and assigned to a Claims Entitlement Specialist or a Case Manager at the WCB.
· The claim is adjudicated or judged for approval.

· WCB requires all three pieces of information; PP1, W1 and E1 to adjudicate your claim.

· The case management team is designated in levels according to the severity and probable duration of the claim.

· How long it takes to adjudicate or make a decision on the claim depends on the complexity of the claim and what information needs to be gathered.

5. What are my responsibilities as an injured worker?
· You are responsible to participate with your employer, your caregiver and the WCB in setting up a personalized Modified Work program.  
· The program usually includes treatment, employment services and suitable work duties.
· You are responsible to keep all scheduled medical appointments.
6. When can I expect to receive payments from WCB?

· As soon as the claim is accepted and lost time or medical expenses that are incurred are verified, a payment will be issued.

· All payments are administered by the Workers’ Compensation Board in Regina.

· Payments can be made by cheque or direct deposit.

7. What happens if my claim is denied?

· The first step is to contact the WCB representative who made the decision and ask for an explanation of the decision, or offer to provide further information in support of your claim.  Many misunderstandings and disagreements can be settled at this stage.

· If no agreement can be reached, an appeal of the decision may be made.

· The WCB representative will send you a letter explaining the options available to you.

8. How do I appeal a claim?

· You (the injured worker) can request a copy of the claim file for appeal purposes.

· The request for an appeal should be made in writing to the Appeals Committee, explaining why there is a disagreement with the claim decision, and what your expectations are.

· Once the written request for an appeal has been made, a personal meeting with members of the Appeals Committee can be arranged.
