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The Service & Hospitality Safety Association (SHSA) is a non-profit 
organization funded by employers in the hotel, restaurant, laundry, 
and community services industries. We are committed to providing 
consultation and education services for employers in these 
industries. This includes on-site evaluations, in-person and virtual 
training, individualized consulting, education materials and other 
resources. In addition to these resources for our members, we also 
offer services to a broader range of employers through our website, 
our virtual training and our appearances in conferences and public 
seminars. The SHSA has a membership of nearly 4,000 employers 
representing over $1.3 billion in payroll.
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Over the last year the SHSA Board has experienced major changes 
including a significant transformation of Directors. We said good-bye  
to many long serving members and hello to many fresh faces.  For 
myself, I took over the role of Chairperson and had very large shoes to 
fill by replacing the long time Chair, Mr. Larry Bird. There are many things 
to be proud of as we look into the future, and many milestones worth 
celebrating.  One of those milestones is the SHSA’s 20th Anniversary  
in 2016. 

As someone who works in the hospitality industry, I understand the importance of 
measuring everything, including guest satisfaction, associate satisfaction, occupancy 
rates, and market penetration, to name a few. To ensure we are operating at optimal 
performance, we need metrics to gauge and guide our success. 

At the SHSA our activities play a huge role in driving strong results in each area of our 
business. We should never lose sight, however, of the real measure of success – injury-
free workplaces and individuals making choices to protect themselves. As a board we are 
determined to provide support for a strategy aimed at this outcome. We need the metrics 
to guide our activities, and a dedicated board to maintain its focus on being agents of 
change for individuals and for industry.

As we conclude this year and reflect back on the changes to the board and the 
association, we can look forward and see more opportunities in the future. The board 
itself continues to evolve and improve our processes as a policy governance board. With 
many new faces and expertise from within the industry, we welcomed a number of new 
individuals to the governance team: Kirk Heidecker of The Saskatchewan Abilities Council, 
Dwayne Marling of Restaurants Canada, Chelsey Doran of Eagles Nest Youth Ranch, Cindy 
Hanoski of Casino Regina and Moose Jaw, Bill Bray of the Commissionaires North Sask. 
Division, and Kevin Danchuk of Athabasca Catering Limited Partnership. 

On behalf of the returning board members, we look forward to the collective actions we 
can achieve in the years to come. 

Respectfully yours,

Doug Arnold
Board Chair, SHSA

DOUG ARNOLD

LETTER  
FROM THE  

CHAIR 
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ONE NUMBER CAN BE A POWERFUL STATEMENT. 
3,000.
That’s how many employees have been spared the agony and issues 
related to a workplace injury. That’s how many families have not had to 
learn their loved one was hurt at work. That’s the number of workplace 
injuries that have been taken out of the system.

But when you see that number, like an iceberg, you don’t see what 
supports it. 

In 2015, to get to 3,000, we saw an 86% increase in the number of 
organizations partnering with SHSA on Youth Safety Education Day. The 
resources we provided to our partners resulted in a 49% increase in the 

number of youth participating while the average cost of this program decreased by 74% 
per youth involved.

At the end of 2015 for there were $6.0 million in total claims costs in our industries. 
That’s a $1.4 million reduction since 2014 and the lowest total claims costs since 2005. 
Two major factors contributing to this decrease was our renewed focus on claims 
management this year as well as the launch of a targeted strategy.

As a result of the hard work of industry and the SHSA, employers in the service and 
hospitality sectors have experienced massive and unprecedented savings in annual 
Workers’ Compensation Board premiums paid. Premium rates continued to drop 
significantly for the S23 WCB rate code, which includes hotels and commercial laundries, 
as they saw a 25% decrease in premiums this year. Restaurants (S22 rate code) dropped 
by 14%, and, for the first time in years, the S21 rate code, which is made up of community 
service organizations, dropped by 6%. These premium rate reductions combined with 
a $141 million WCB premium surplus refund in 2015 and a projected $92 million WCB 
premium surplus refund in 2016 all contribute to unparalleled savings for employers.

While these results are great, remember this is more than a numbers game. We’re 
positively impacting peoples’ lives every day. Behind each and every injury prevented is 
a worker, his/her family, a community, and an employer. Motivating cultural change to 
create an environment of injury prevention means changing our daily habits, being ever 
mindful of the multitude of small decisions we make that may change our lives forever.

The 3,000 isn’t the end of the story, it’s the beginning. We’re looking for the next 3,000.

As a leader of an association aimed at injury prevention and safety, I tell people about 
our next four-figure goal. Our team of dedicated professionals works towards safety and 
injury prevention every day of the year, tirelessly, and I thank them for it. Next year is our 
association’s 20th anniversary. What we have achieved and continue to strive for is based 
on the programs, collaborations and successes that we have had with our partners and 
every employer working to reduce injuries. Be a part of the next 3,000.

George Marshall
Chief Executive Officer, SHSA

GEORGE MARSHALL

LETTER  
FROM THE  

CEO 



5

TH
E SERV

ICE &
 H

O
SPITA

LITY SA
FETY A

SSO
CIATIO

N

OUR 
PROCESS

STEP 1 
TARGET

•	 Target those who need us 
most - high injuries, high 
costs, or high risk

STEP 2 
EVALUATE

•	 In person safety evaluation 
or online self-evaluation

•	Determine gaps and areas 
for opportunity 

•	 SHSA will provide an 
Action Plan

STEP 3 
COMMIT

•	Management commitment 
is a requirement in 
all Health and Safety 
Certification methods.  
Without it, your system will 
not succeed

•	 Sign off on the Action Plan 

STEP 4 
EDUCATE 

•	Customized training 
and resources provided 
based on Action Plan 
recommendations

•	Only what you need, not 
what you don’t.

STEP 5 
CONSULT

•	 SHSA will provide support 
while improvements 
are made to the Safety 
Management System

STEP 6  
CHECK

•	Check progress for 
improvements, new areas 
of opportunity, and action 
items not yet complete

After making safety a priority, employers 
partner with SHSA to complete this 
cycle as needed, based on the activities 
and progress of the employer instead of 
waiting on lagging yearly statistics. 

WHO ARE SHSA’S TARGETED EMPLOYERS?
Every year – we look at the data available, as well as 
the progress of our current clients and determine 
who to target for the upcoming year.  We can reduce 
insurance premiums for ALL members by affecting 
change in the top 1.2% of members who account 
for 55% of costs. The SHSA offers free of charge 
consultation for all members.

WHAT IS IN A SHSA ACTION PLAN?
Our action plans are customized for each individual 
client and include deadlines and SHSA’s commitment to 
the client. These action plans provide specific examples 
of what/how to improve based on client’s operations, 
buildings and current policies and procedures.
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SHSA TRAINING & 
CONSULTATION 

TRAINING
•	SHSA provides convienent training  

in a variety of mediums

•	Select training topics based on the 
needs of your workplace 

REGULAR TRAINING PROGRAMS 
offered live, in person or via webinar

ECAMPUS 
offered online, anytime, anywhere,  
individually or through a membership

SHSAtv
webinar series available on YouTube

ONLINE RESOURCES

BEST PRACTICES

Aboriginal Cultural Awareness  

Positive and Progressive Discipline  

The Respectful Workplace  
(workplace harassment)

SPECIFIC RISKS

WHMIS for Managers & Supervisors 

WHMIS 2015  

Needles & Infectious Body Fluids Safety 

Ladder Safety 

Confined Space Awareness  

Fire Safety  

Lock out / Tag out  

Working Safely Alone  

Slip, Trip & Fall Prevention for the  
Hospitality Industry

SAFETY MANAGEMENT SYSTEMS

Safety Management Systems  

Supervisors Managing Safety  

Hazard Identification & Controls  

Claims Management  

Incident Investigations & Inspections  

Making Your Safety Committee Shine! 

Your Safety Committee and the Law  

6
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SHSAtv

Not All Wounds are Visible   
(mental health awareness)

Slip, Trip & Fall Prevention  

The Importance of Burns Prevention  

Workplace Harassment and Bullying  

Emergency Preparedness  

ONLINE RESOURCES

Burns Prevention Package  

Slip, Trip & Fall Prevention Package  

Claims Cost Calculator  

Safety Scenarios  

Posters  

Sample Forms and Templates  

Human Resource information   
for Small Businesses

Health and Safety for Hospitality   
Small Business 

Young and New Worker   
Safety Orientation 

Legislation Updates  

Research Articles   

CONSULTATION 
SERVICES
•	No-charge consulting for all members

•	Safety advisors available throughout 
the province

•	Safety evaluations, Safety Management 
System development assistance, 
training and process recommendations, 
legislation/legal clarifications, and 
access to best practices in the industry.
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$ 1.4

48

14%  restaurants (S22)

25%  hotels and commercial laundry (S23)

6%  community services (S21)

employers targeted 
proactively based on a 
speci�c risk in their industry

52 articles posted to our 
website to share best 
practices

the number of injuries that 
haven’t occurred since 2008 
thanks to the work of the 
employers and employees in the 
service and hospitality industries

A Proactive Approach to 
Injury Prevention

Stopped increases to 
injuries in both speci�c 
risk industries

It takes an integrated and 
multi-pronged approach to safety 
education to realize change. It 
doesn’t always translate into 
numbers, but key activities do 
result in change.

Reductions in Premium Rates

86% increase in the number 
of organizations 
partnering with SHSA 
on Youth Safety 
Education Day

49% increase of youth 
participating in SHSA 
resourced youth 
programs on Youth 
Safety Education Day

3,000
MILLION
 – the reduction in 
claims costs in our 
industries since 2014

HIGHLIGHTS
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PRIMARY PILLAR
Proactive cultural change through future 
workers

Goal: To build effective tools and resources for 
partners and to train/present to 1,000 future 
workers for 2015.

PROGRESS IN 2015:
•	1,238 future workers trained (now over 4,000 

since 2012)

•	Fourth straight year proclaiming Youth Safety 
Education Day (13 partners across the province 
participating)

•	Elementary school program has been adopted 
to run internally by one school board

•	 Implemented recommendations from the 
comprehensive research project on best 
practices for youth engagement

•	“Senior Champion” at a conference focused on 
safety centered leadership in community based 
organizations

SECONDARY PILLAR
Reactive cultural change through current 
employers

Goal: Reduce the number of total claims for 
targeted employers by 100 in 2015.

PROGRESS IN 2015:
•	Reduced injuries by 37 in priority employers and 

by 73 overall

•	53 safety evaluations completed, a combination 
of in-person and online versions

•	Trained 1,782 workers in 60 training sessions on 
safety management system related content

•	Proactively targeted 48 employers in two 
different industries based on specific risks to 
those industries

•	Stopped increases to injuries in both specific 
risk industries

•	Averaged per month 2,454 unique visitors, 
39,899 pages viewed and 2.18 GB downloaded 
off the SHSA website

STRATEGIC DIRECTION
To ensure sufficient funds to deliver on the 
Primary and Secondary Pillars

Goal: To achieve a total reserve/surplus of 
$70,000 by December 31, 2015

PROGRESS IN 2015:
•	Resulted in a total surplus/reserve of $145,130

•	Operated within 2015 budget and were able to 
top up our Emergency Reserve Fund

•	Developed Financial Procedures, an Asset 
Tracking System, and a Business Continuity Plan

STRATEGIC DIRECTION
To ensure sufficient human resources to 
deliver on the Primary and Secondary Pillars

Goal: To maintain an 80% human resource 
competency level throughout 2015.

PROGRESS IN 2015:
•	Achieved 97% competency level based on the 

current associates and systems in place

•	 Increased retention rate by 18% since 2014

•	Average length of service is 3.1 years

•	Achieved a 100% compliance rate with all board 
policies

•	 Implementation of a new annual assessment 
tool for management

STRATEGIC STEPS
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AMY MCNEIL
Executive Director  
SARC/SARCAN Recycling

Amy McNeil has been with SARC/SARCAN Recycling since 
2007 and has led the organization along a safety centered 
path at record speed. In 2012 she signed the Saskatchewan 
Health & Safety Leadership Charter. In 2014, SARC held 
its first annual Safety Symposium. The two-day event was 
the first of its kind in Saskatchewan and provided valuable 
safety information for all levels of workers and managers in 
community based organizations. SARC/SARCAN Recycling 
is a well-known organization in our community, and Amy 
McNeil has shown that the safety of every person in an 
organization is their top priority.

NATALIE SZANKAR
General Manager 
Best Western Royal Hotel

Natalie Szankar began working with the SHSA as General 
Manager of the Best Western Blairmore Hotel. The SHSA 
conducted its first evaluation in 2011 shortly after the hotel’s 
opening and following those visits, Natalie signed the 
Saskatchewan Health & Safety Leadership Charter. Natalie has 
since changed locations, but her unwavering commitment 
to safety hasn’t. She has trained two new General Managers 
to continue in her safety centered footsteps. Natalie remains 
personally involved with the overall safety program at 
the Best Western Royal Hotel, and holds every manager, 
supervisor and employee responsible for their own safety.

Achieving goals and impacting lives isn’t just the role of SHSA. Our 
partners inspire us and we are proud of our partnerships with leaders 
throughout our industries. Leaders not only spread the message of living 
a safety culture, they model and mentor what living and working in a 
safe manner looks like every day. SHSA feels that’s worthy of celebrating. 
Congratulations to the most recent recipients of the SHSA Safety Centered 
Leadership Awards.

SAFETY  
CENTERED 

LEADERSHIP  
AWARDS
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MURRAY WATERS
General Manager 
Ramada Saskatoon

For more than eight years Murray Waters has been working 
with and supporting the SHSA to continually improve his 
safety centered leadership culture at the Ramada Saskatoon. 
In 2011, he signed the Saskatchewan Health & Safety 
Leadership Charter. With a strong focus on preventing 
incident reoccurrence and an effective modified work 
program, Murray has managed to keep injury claims and 
related costs very low. He believes in the power of an 
empowered Occupational Health and Safety Committee, and 
has utilized this resource very successfully by involving them 
in the development of procedures for the hotel. 

IAN WILKINSON
Executive Director 
Saskatchewan Abilities Council

Ian Wilkinson took the first step to working with the SHSA 
in 2011, agreeing to have safety evaluations conducted in 
some of their larger locations. With management, led by Ian, 
owning the changes and human resources offering support, 
every location was able to positively affect attitudes toward 
safety. Since signing the Saskatchewan Health & Safety 
Leadership Charter in 2012, and starting to work with the 
SHSA, the Council has managed to reduce injuries by almost 
50% while continuing to grow. Some of this improvement 
can be attributed to knowledge and training, but the 
majority comes from hard work, commitment, and Ian’s 
desire to incorporate safety into everything they do.

CONGRATULATIONS TO THE RECIPIENTS 
OF THE SHSA SAFETY CENTERED 
LEADERSHIP AWARDS.
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INDEPENDENT AUDITOR’S REPORT
To the Members of 

The Service & Hospitality Safety Association of Saskatchewan Inc.

At the request of The Service & Hospitality Safety Association of Saskatchewan Inc., we have audited the statement of financial 
position as at December 31, 2015 and the statement of operations and changes in net assets, and statement of cash flows for the year 
then ended, and a summary of significant accounting policies and other explanatory information.

Management’s Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial statements in accordance with Canadian 
accounting standards for not-for-profit organizations, and for such internal control as management determines is necessary to 
enable the preparation of financial statements that are free from material misstatement, whether due to fraud or error.

Auditors’ Responsibility
Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in accordance 
with Canadian generally accepted auditing standards. Those standards require we comply with ethical requirements and plan and 
perform an audit to obtain reasonable assurance whether the financial statements are free of material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements. 
The procedures selected depend on the auditors’ judgment, including the assessment of the risks of material misstatement of the 
financial statements, whether due to fraud or error. In making those risk assessments, the auditor considers internal control relevant 
to the entity’s preparation and fair presentation of the financial statements in order to design audit procedures that are appropriate 
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal control. An audit 
also includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates made by 
management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Basis for Qualified Opinion
In common with many not-for-profit organizations, the Association derives part of its revenue from various sources, the 
completeness of which is not susceptible to satisfactory audit verification. Accordingly, our verification of receipts from these sources 
was limited to the amounts recorded in the records of the Association and we were not able to determine whether any adjustments 
might be necessary. Therefore we were not able to determine whether any adjustments might be necessary to revenue, excess 
of revenues over expenses, and cash flows from operations for the years ended December 31, 2015 and 2014, current assets as at 
December 31, 2015 and 2014, and net assets as at January 1 and December 31 for both the 2015 and 2014 years. 

Opinion
In our opinion, except for the effect of the matter described in the Basis for Qualified Opinion paragraph, the financial statements 
present fairly, in all material respects, the financial position of The Service & Hospitality Safety Association of Saskatchewan Inc. 
as at December 31, 2015 and the results of its operations and its cash flows for the year then ended in accordance with Canadian 
accounting standards for not-for-profit organizations.

Regina, Saskatchewan

February 2, 2016 Chartered Professional Accountants
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STATEMENT OF FINANCIAL POSITION
AS AT DECEMBER 31, 2015

(with comparative figures for 2014)

  2015 2014

ASSETS

Current assets

 Cash  $ 69,601 $ 14,068

 Term deposits   65,000  -

 Accounts receivable   12,298  13,931

 Prepaid expenses   21,924  15,586

   168,823  43,585

Capital assets (Note 5)  52,695  50,407

  $ 221,518 $ 93,992

LIABILITIES AND NET ASSETS

Current liabilities

 Accounts payable and accrued liabilities $ 70,171 $ 64,309

 Government remittances payable  165  -

   70,336  64,309

Net Assets (Note 6)  151,182  29,683

  $ 221,518 $ 93,992

See accompanying notes
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STATEMENT OF OPERATIONS AND CHANGES 
IN NET ASSETS
FOR THE YEAR ENDED DECEMBER 31, 2015

(with comparative figures for 2014)

  2015 2014

Revenue

WCB funding $ 1,211,050 $ 1,161,260

Seminar and training fees  15,882  7,907

   1,226,932  1,169,167

Expenses

Administration   10,906  11,305

Advertising and promotion  7,421  10,497

Amortization   13,411  13,829

Director’s expenses  6,531  8,444

Dues and memberships  4,907  4,733

Insurance  9,732  8,249

IT expense  13,088  11,477

Newsletter and printing  52,109  22,170

Office  18,330  16,198

Postage  1,000  914

Professional fees  6,181  5,698

Rent  78,417  74,971

Seminars and meetings  36,957  24,069

Telephone  11,896  13,345

Training  50,565  56,068

Travel  61,610  48,686

Vehicle  26,793  36,066

Wages and benefits  695,053  808,410

Loss on disposal of capital assets  526  1,105

   1,105,433  1,176,234

Excess (deficiency) of revenues over expenses  121,499  (7,067)

Net assets, beginning of year  29,683  36,750

Net assets, end of year $ 151,182 $ 29,683

See accompanying notes
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STATEMENTS OF CASH FLOWS
FOR THE YEAR ENDED DECEMBER 31, 2015

(with comparative figures for 2014)

  2015 2014

Operating activities

Excess (deficiency) of revenues over expenses $ 121,499 $ (7,067)

Items not involving an outlay of cash:

 Amortization  13,411  13,829

 Loss on disposal of capital assets  526  1,105

   135,436  7,867

Net change in non-cash working capital balances (Note 11)  (63,678)  (1,673)

Cash provided by operating activities  71,758  6,194

Investing activities

Purchase of capital assets  (16,249)  (3,904)

Proceeds on sale of capital assets  24  1,125

Cash used in investing activities  (16,225)  (2,779)

Increase in cash  55,533  3,415

Cash position, beginning of year  14,068  10,653

Cash position, end of year $ 69,601 $ 14,068

See accompanying notes
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NOTES TO FINANCIAL STATEMENTS
DECEMBER 31, 2015

1. Purpose of the Association
The Service & Hospitality Safety Association (SHSA) provides safety 
training and education to organizations to help them lower their 
WCB premiums.

2. Statute of incorporation
The Association is incorporated under the Non-profit Corporations 
Act of Saskatchewan. As a non-profit organization, the Association 
is exempt from Canadian income tax.

3. Summary of significant accounting policies
The financial statements are prepared by management in 
accordance with Canadian accounting standards for not-for-profit 
organizations and include the following significant accounting 
policies.

(a) Capital assets 
Capital assets are recorded at cost. Amortization is provided 
for on the diminishing balance method at rates which are 
estimated to amortize the costs over the useful lives of the 
assets as follows:

 Furniture and equipment 20 %

 Computer equipment 30, 45, and 55 %

 Computer software 100 %

 Leasehold improvements are amortized on a straight line 
basis over the term of the lease.

 Assets acquired during the year are amortized at one half of 
the annual provision.

(b) Revenue recognition 
Grants from the Saskatchewan Workers Compensation Board 
are recorded as income when received. Fees for seminars and 
services are recognized in the period the seminar or services 
are provided.

(c) Financial instruments 
Measurement 
The Association initially measures its financial assets and 
financial liabilities at fair value. The Association subsequently 
measures all its financial assets and financial liabilities at 
cost or amortized cost, except for investments in equity 

instruments that are quoted in an active market, which 
are measured at fair value. Changes in fair value of these 
financial instruments are recognized in net income.

 Financial assets measured at amortized cost on a straight line 
basis include cash, term deposits, and accounts receivable.

 Financial liabilities measured at amortized cost on a straight 
line basis include the accounts payable and accrued 
liabilities.

 Impairment 
Financial assets measured at cost are tested for impairment 
when there are indicators of impairment. The amount of the 
write down is recognized in net income.

 Transaction costs 
The Association’s transaction costs related to financial 
instruments that will be subsequently measured at fair 
value are recognized in net income in the period incurred. 
The carrying amount of the financial instruments that will 
not be subsequently measured at fair value is adjusted for 
transaction costs directly attributable to the origination, 
issuance or assumption of these instruments.

(d) Management estimates 
The preparation of these financial statements in conformity 
with Canadian accounting standards for not-for-profit 
organizations requires management to make estimates and 
assumptions that affect the reported amounts of assets and 
liabilities, the disclosure of contingent assets and liabilities 
at the date of the financial statements and the reported 
amounts of revenues and expenses during the current 
period. Significant estimates include those used when 
accounting for amortization. All estimates are reviewed 
periodically and adjustments are made to the statements of 
operations as appropriate in the year they become known.

4. Economic dependence
As SHSA’s principal source of revenue is provided by the 
Saskatchewan Workers Compensation Board, ongoing operations 
will be dependent upon continued funding in the future.

5. Capital assets
  Accumulated 2015 2014
 Cost Amortization Net Book Value Net Book Value

Furniture and equipment $ 64,288  39,264  25,024 $ 26,602

Computer equipment  22,050  18,679  3,371  1,565

Computer software  6,994  6,994  -  60

Leasehold improvements  44,350  20,050  24,300  22,180

 $ 137,682  84,987  52,695 $ 50,407
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6. Net assets
Net assets consist of the following:

 2015 2014

Net assets invested in capital assets 52,695 50,407

Excess (deficiency) of unrestricted 
net assets 98,487 (20,724)

 151,182 29,683

Capital assets purchased, net of proceeds received on the disposal 
of assets, with unrestricted funds during the year amounts to 
$16,225 (2014 $2,778). The amortization and loss on disposal of 
capital assets in the amount of $13,937 (2014 $14,935) is deducted 
from net purchases to support the overall increase in net assets 
invested in capital assets.

7. Commitments
The Association is committed to two property leases. The lease 
relating to the Regina office requires a monthly base rent of 
approximately $1,840 plus occupancy costs of approximately 
$1,577. The lease expires March 31, 2018. The lease relating to the 
Saskatoon office requires a monthly base rent of approximately 
$1,546 plus occupancy costs and property taxes of approximately 
$942. The lease expires August 31, 2019.

The Association is also committed to two vehicle leases requiring 
monthly payments aggregating $1,437 which become due 
January, 2016 and August, 2017.

The Association is also committed to three computer leases 
requiring monthly payments aggregating $187 which become 
due between April, 2016 and October, 2016.

The future lease payments each year for the next four years are as 
follows:

2016 $ 83,180

2017  77,504

2018  40,113

2019  19,907

8. Subsequent events
Subsequent to year end, the Association entered into a vehicle 
lease requiring monthly payments of $605 plus GST for a term of 
36 months beginning January, 2016.

9. Financial instruments
The Association is exposed to various risks through its financial 
instruments, without being exposed to concentrations of risk. 
The following analysis provides a measure of the Association’s risk 
exposure at the balance sheet date.

(a) Liquidity risk 
Liquidity risk is the risk that the Association will not be able 
to meet a demand for cash or fund its obligations as they 
come due. The Association meets its liquidity requirements 
by monitoring forecasts of cash flows from operations as well 
as the amount of funding that is expected to be received 
from WCB.

(b) Credit risk 
Credit risk is the possibility that other parties may default 
on their financial obligations. The maximum exposure of 
credit risk in accounts receivable is $12,298 (2014 $13,931). 
The Association provides credit to its members in the normal 
course of its operations. A significant portion of the accounts 
receivable relates to GST and mileage refund on leased 
vehicle.

(c) Interest rate risk 
The Company has limited exposure to interest rate risk on its 
investments due to the type of the investments.

Changes in risk 
There have been no significant changes in the Association’s risk 
exposures from the prior year.

10. Objectives for managing capital
The Association’s objective when managing capital is to enable 
the effective execution of its programs and provide support to its 
members. The objectives are considered in the budget process 
and in monitoring the actual revenue and expenses.

11. Net change in non-cash working capital balances

   2015   2014

 Decrease (increase) in current assets:

 Term deposits $ (65,000)  $ 20,000

 Accounts receivable  1,633   797

 Prepaid expenses  (6,338)   (4,479)

   (69,705)   16,318

 Increase (decrease) in current liabilities:

 Accounts payable and accrued liabilities  5,862   (17,947)

 Government remittances payable  165   (44)

   6,027   (17,991)

  $ (63,678)  $ (1,673)
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REGINA OFFICE

#225 – 438 Victoria Avenue East

Regina, SK  S4N 0N7

Phone: (306) 522-5499

SASKATOON OFFICE

#202 – 2121 Airport Drive 

Saskatoon, SK  S7L 6W5 

Phone: (306) 955-1349 

TOLL-FREE: 1-866-999-SHSA (7472)

EMAIL: info@servicehospitality.com

www.servicehospitality.com

THE SERVICE & HOSPITALITY  
SAFETY ASSOCIATION


