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Our Mission
To generate positive change in health and safety practices within 
the service and hospitality sectors of Saskatchewan that enable 
industry to work to zero injuries while tolerating no fatal injuries.

To generate positive change in health and safety practices within 
the service and hospitality sectors of Saskatchewan that enable 
industry to work to zero injuries while tolerating no fatal injuries.
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3The Service and Hospitality Safety Association of Saskatchewan Inc.

Who We Are
The Service and Hospitality Safety Association of Saskatchewan Inc. (SHSA) is a non-
profi t organization funded through the service and hospitality sectors in Saskatchewan. 
We provide information and consultation to our employers on a broad range of safety, 
education and legislative issues. We are responsive to the changing environment that our 
members operate in and are innovative in our solutions.

Our Mandate:
The SHSA exists to assist members to develop, improve and implement workplace health 
and safety programs. We provide guidance, education and resources to help members 
establish safe workplace policies and practices, and reduce duration of claims and 
worker injury insurance rates through strategic safety planning and claims management 
practices. To do this, we focus on four key responsibilities:

Safety Evaluations – We conduct safety evaluations, perception surveys and audits in 
order to assess an employer’s safety management system and claims management. From 
this, we make recommendations for improvements to workplace policies, procedures and 
practices and determine the appropriate training required for successful implementation.

Consulting – We proactively and reactively work with employers to coach and mentor them 
on the concepts of a safety management system, claims management and education.

Training/Education – We deliver training/education to employers and/or employees 
(current and potential), thereby having a direct impact on injury prevention, injury rates 
and claims costs.

Research – We conduct ongoing research on best practices, safety and claims 
management, legislation, statistics and regulations to maintain our status as the industry 
experts in safety.

The Service and Hospitality Safety Association of Saskatchewan Inc. (SHSA) is a non-
profi t organization funded through the service and hospitality sectors in Saskatchewan. 
We provide information and consultation to our employers on a broad range of safety, 
education and legislative issues. We are responsive to the changing environment that our 
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Report from 
the Chair

Inspired by the math.

The average time loss claim is approximately $10,000. That amount represents the direct cost 
paid by industry through their premium rates. The indirect cost – for lost productivity, overtime 
by other workers, time for staff  involved in investigations, training and replacement, record 
keeping and administrative overhead – is far greater. The inspiration to establish the SHSA came 
from those very numbers. Our organization was created to reduce those costs, and the associated 
premium rates for its employer clients, by reducing injuries in the workplace.

It is the board’s responsibility to govern the organization by making policy and setting strategic 
directions and objectives. But what does that mean in dollars and cents? Between now and 
2015, by successfully accomplishing the steps in our three-year strategic plan, the SHSA will 
take almost $4.5 million out of the total $22.8 million in direct costs that we will incur if we do 
nothing. By our reckoning, this should lead to a signifi cant reduction in premium rates as well as 
an even bigger impact – approximately $22.3 million – on indirect costs.

On the basis of those numbers, I am pleased to report that our business model is working, and it 
is very much to the credit of our dedicated, knowledgeable and professional staff . In 2012 we had 
the good fortune to welcome George Marshall back to the SHSA team as Director of Operations. 
With Jim and George leading our amazing team of safety managers and advisors, we have a staff  
that is truly inspirational.

Respectfully yours,

Larry Bird
Board Chair, SHSA
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5The Service and Hospitality Safety Association of Saskatchewan Inc.

Message 
from the CEO

Inspired by the members.

Our task is cyclical. We must inspire our clients to improve their safety culture, yet it is their 
successes that inspire us to improve our business practices.

At the SHSA, we are answerable to 3,900 employers from the service and hospitality industry. 
They represent well over a billion dollars in wages every year. Over the course of 2012, we 
continued to be proactive in our strategic approach to employers with soaring injury statistics 
and responsive to those who are already good operators and want to get better.

It’s our job to inspire our clients to make the positive changes required for them to reduce injuries 
and the associated expenditures. But it’s our membership that steps forward and demonstrates 
the safety-centred leadership necessary to make the change. Our model is working. As a result of 
the combined eff orts of the industry and our association, the WCB premium rate for hotels and 
commercial laundries has dropped 15¢ in one year from $2.12 in 2012 to $1.97 in 2013. This is 
merely the beginning of a change that many of us have worked hard to put in place.

We look forward in 2013 to inspiring, and being inspired by, the 3,900 employers that run our 
hotels, restaurants, housing authorities, commercial laundries, group homes and more.

Yours in safety,

Jim Bence
Chief Executive Offi  cer, SHSA
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Dr. Martin LeBoldus High School

“After going to the presentation, I learned that 
safety in the workplace is very important and 
that we should be aware of the hazards that 
could happen.”

 - Nina Koster, Grade 9 Student, 
Dr. Martin LeBoldus High School

“The information being given about work 
safety is good for everyone to know, 
especially young people who are thinking of 
entering the workforce for the fi rst time.”

 - JoAnne Gelowitz, Teacher, 
Dr. Martin LeBoldus High School
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7The Service and Hospitality Safety Association of Saskatchewan Inc.

Youth Safety 
Education Day
According to national statistics, seven out of 10 
youths get their fi rst job in tourism, primarily in 
hotels and restaurants. If 70 per cent of all youths 
are starting their working lives in our industry, 
it provides us with the perfect opportunity to 
prepare them for a lifetime of working safely.

In 2012, the SHSA was inspired to embark on a 
grassroots approach to safety education among 
our province’s young people. First, we talked to 
principals, teachers and guidance counselors, 
soliciting their thoughts and feedback. We were 
stunned to see the level of excitement and energy 
from educators around the idea of workplace 
safety being delivered in classrooms.

Once we had the blessing of the schools, 
we started our fi rst round of guest speaking 
engagements and were met with extremely 
positive results. Once again inspired by our 
success, we took a huge leap and asked for 
support from the provincial government. In 
short order, the Ministry of Education proclaimed 
September 10th “Youth Safety Education Day” 
in Saskatchewan.

There is no other jurisdiction in Canada that has 
anything like it. Saskatchewan is the fi rst. Our 
youth initiative has come a long way in a very 
short time and we are already seeing the results 
in the classrooms. It’s incredibly rewarding to hear 
the discussions, questions and comments from 
the young women and men who will one day, or 
already are, populating our workplaces.

“I recommend that all schools consider these 
SHSA presentations for students involved in 
practical and applied arts classes. For all of 
our young workers, being informed is key 
in remaining happy, healthy and safe in all 
aspects of their lives.”

 - David Ripplinger, Principal, 
Dr. Martin LeBoldus High School

Information
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“Youth are NOT invincible. Knowledge is key.”

 - Jeanine Werezak, Safety Advisor

“Information is a tool. How can you prepare 
to travel the road ahead safely without 
it? We have been bestowed with the great 
responsibility to place this tool in the hands 
of our youth. The proper application of 
information leads to wisdom; let us make 
sure that they become wise and safe adults.”

 - James Grant, Safety Advisor

SHSA Staff 

Information
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9The Service and Hospitality Safety Association of Saskatchewan Inc.

“We are very pleased with the partnership we have formed with SHSA. The aff ordable 
training, signage and advice provided by SHSA has gone a long way to increasing 
safety awareness amongst our staff  and clients and we are seeing positive results!”

 - Colleen Courtney, Operations Manager, Regina Branch

Sask Abilities

Inspiration
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Best Practice 
Groups
The SHSA is leading the change in Saskatchewan’s 
service and hospitality industry’s safety culture. 
To encourage that change, we must inspire 
our employer clients to take action within their 
organizations. One such inspiration is the best 
practice group.

These groups understand the philosophy that 
by working together they can accomplish more 
than working alone. Through this network, 
best practice groups are able to learn from 
other’s successes and failures, as well as share 
information, experiences and resources.

In 2012, the SHSA aided in the facilitation of 
best practice groups for hotels and commercial 
laundries. The successes went well beyond our 
expectations. SHSA continues to expand 
this concept with the development of two 
additional employer groups.

The SHSA will continue to use the best practice 
group concept to inspire major employer 
and industry representatives to collectively 
discuss health and safety practices, policies and 
legislation, uniting to generate positive change in 
our province.

SHSA Staff 

“We have relied on others too long to lead 
us in the right direction. We have watched 
people we love needlessly get hurt or killed. 
It doesn’t matter what motivates you... 
it could be your family, your friends, or 
your coworkers. The fact is that we have a 
leadership crisis in Saskatchewan and it’s 
time to be inspired and be the change.”

 - Alison Zoerb, Business Advisor

Inspiration
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11The Service and Hospitality Safety Association of Saskatchewan Inc.

“Inspiration can be realized through a strong 
desire to be as effective as possible, belief 
in the environment around you and strong 
leadership to guide the way.”

 - Ashley Hodgkinson, Business Advisor

“All it takes is a spark, the one thing that 
drives you to lead the change. Once you find 
that spark, the rest will fall into place.”

 - Christine Ashcroft, Safety Advisor
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Canadian Linen and Uniform Services Co.
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13The Service and Hospitality Safety Association of Saskatchewan Inc.

“The Regina branch of Canadian Linen and Uniform Service 
underwent a massive safety overhaul. As I have worked for 
years in production, shoulder to shoulder with my co-workers, 
I was asked to step into the role of Safety Coordinator. I have 
been given the freedom and support to improve our safety 
program and ultimately our safety rating with WCB.”

 - Donna Kessel, Safety Coordinator, Regina Branch

New Initiatives 
for 2012

Innovation is the process of introducing new 
ideas, methods or devices. The SHSA has 
adopted a policy of reserving one working day 
each month (an Innovation Day) for individual 
associates to focus on a project of their choice. 
By having an opportunity to work individually 
or collaboratively in a creative and forward 
thinking environment, our associates turned the 
following ideas into tangible, results-oriented 
programs that were implemented in 2012:

• The contractor/subcontractor contract 
template was developed to provide our 
clients with a formal safety agreement 
between their organization and the 
companies they work with.

• The client report card provides our clients 
with current injury and cost data collected 
through safety evaluations and working 
alongside the SHSA.

• Verbal Self-Defence is a training program 
developed to provide our clients a way of 
using communication tools with patrons to 
maintain mental, emotional and physical 
safety while staying in control of potentially 
volatile situations. It also helps to answer 
questions with regard to encountering 
intoxicated patrons.

• Working with the older worker is a 
presentation that focuses on the statistics of 
“population predicament,” successful aging, 
and legislation and human rights issues of 
an aging population.

Innovation
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SHSA Staff 

“Creativity is all too often left out of the workplace and planning processes these 
days. Innovation comes from creativity, forward thinking and collaboration. We have 
been encouraged to tap into our innovation and stretch our creative muscles to create 
lasting and eff ective initiatives. We have collectively taken the SHSA to a new level, 
and set a standard for the services we provide our valued clients.”

 - Dawn Brown, Communications and Event Coordinator

Innovation
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Into the Future

Saskatchewan Tourism Education Council

“We have forged a strong and productive relationship with SHSA. Their willingness 
to go the extra mile – literally and fi guratively – to engage our Ready To Work 
participants throughout the province helps us deliver the best training. These kinds of 
partnerships make RTW the success that employers value so highly.”

 - Carol Lumb, Director
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Into the Future

Information 
to Inspire 
Innovation
2013 will be an exciting year as we inject ourselves 
into the hallways, lunchrooms and auditoriums of 
Saskatchewan schools. The SHSA will continue to 
deliver numerous presentations for educators at 
their provincial conferences and tradeshows. This 
will open the door to most schools in Saskatchewan 
where we will have the opportunity to infl uence 
thousands of young people who will, in turn, enter 
the workforce already equipped with the tools to 
work safely.

The coming year will also be particularly rewarding 
as we add McDonald’s Restaurants to our list of 
employers who have stepped forward to improve 
their safety and claims management. Serving our 
growing client base will be the primary focus of 
all safety advisors for the next several years. We 
anticipate signifi cant improvements in the number 
of training sessions we deliver, the amount and 
quality of support materials, and the adoption of 
new or revised courses based on the needs of our 
employer clients.

Our management and staff  never cease to amaze. 
We will continue to look to them for innovative 
ideas to create new tools and courses, enhance 
our current programming, and further develop 
themselves professionally. They are the backbone of 
our organization and it is their passion for their craft 
that eventually translates to safer environments – 
both on the job and off .

SHSA Staff 

“Cultural change, on a provincial 
scale, comes at a price. You have to be 
prepared for a long, uphill battle. You 
can’t ever take your eye off  the goal 
and must be relentless in your pursuit 
of the vision. Change is the constant 
companion of those adventurous souls 
who are working, every day, at making 
a diff erence in the world. When you see 
change starting to happen, you know it 
was well worth the price, whatever you 
may have paid.”

 - Jim Bence, Chief Executive Offi  cer
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SHSA Staff
“In 2013, the SHSA will triple the number  
of training events provided to clients  
and stakeholders in order to inspire a  
safety culture transformation in 
Saskatchewan by providing information 
through innovative approaches.”

 - George Marshall, Director of Operations

“If you look at the statistics, it is a good 
possibility my children’s first jobs will be in 
the service and hospitality sectors; I think 
what we are doing is helping keep my children 
safe by creating industry best practices and 
encouraging management to be proactive with 
their safety programs.”

 - Shannon Pockaj, Administration & Finance Manager

“While working today at the speed of our 
employer needs, SHSA is continuously 
developing leading edge concepts for 
tomorrow’s wants.”

 - Larry Glow, Business Development Manager
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Progress in 2012:
Total injuries industry-wide decreased by 213 in 2012, 
continuing a trend of three years in a row where injuries 
have now dropped by 380 since 2009. This one-year 
decrease amounts to a 16% decrease in the total injury rate 
as well as a 31% decrease in injury rates since 2009.

Progress in 2012:
SHSA began its rebranding strategy in 2012 with the goal 
of increasing the SHSA profi le and presence within the 
province. A new logo and tagline was created to capture 
the spirit and vision of the SHSA philosophy that we 
“provide Information to Inspire Innovation.”

Progress in 2012:
All programs continued to be reviewed. Development 
of professional manuals for each course has begun with 
the fi rst being completed. The SHSA increased the total 
number of training sessions delivered from 48 in 2011 to 
73 in 2012, without substantially increasing the number of 
students (838 in 2011 to 830 in 2012), allowing for more 
eff ective, customized and personal training.

Progress in 2012:
SHSA funding was achieved in 2012 in the form of safety 
grants from the WCB (derived from member’s premium 
rates), funding as carry-over surplus from previous years’ 
grants from the WCB (derived from member’s premium 
rates) and funding from service fees charged for training/
auditing to members directly.

Strategic Steps

Strategic Step:
Work with targeted employers to 
improve their safety and claims 
management.

Strategic Step:
Ensure there is awareness and 
recognition of the SHSA brand, and 
make general information available 
to employers.

Strategic Step:
Develop and deliver industry 
leading safety and claims 
management training.

Strategic Step:
Maintain stable, long-term funding.
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Progress in 2012:
With a continuing philosophy of continual business 
process improvement, the SHSA made a number of 
pivotal decisions in 2012 that have altered the course of 
the organization and how it goes about its business. The 
SHSA restructured our training to better fi t the needs 
of our employers, we developed classes that suited the 
ever-changing landscape of the service and hospitality 
industries and we made a conscious decision to initiate 
contact with those who can assist us in the safety 
education of Saskatchewan youth.

Progress in 2012:
Continued education took place in 2012 based on the 
professional development plans for each associate. 
These plans identify one- and fi ve-year objectives. The 
SHSA will review the professional development process on 
a yearly basis.

Strategic Step:
Have a culture of continuous 
business process improvement and 
innovation.

Strategic Step:
Encourage professional 
development of staff .
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Independent Auditors’ Report

To the Directors of The Service & Hospitality Safety Association of Saskatchewan Inc.
We have audited the accompanying fi nancial statements of The Service & Hospitality Safety Association of 
Saskatchewan Inc. which comprise the statements of fi nancial position as at December 31, 2012, December 
31, 2011 and January 1, 2011, the statements of operations and net assets and cash fl ows for the years ended 
December 31, 2012 and December 31, 2011, and notes, comprising a summary of signifi cant accounting policies 
and other explanatory information.

Management’s Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these fi nancial statements in 
accordance with Canadian accounting standards for not-for-profi t organizations, and for such internal control 
as management determines is necessary to enable the preparation of fi nancial statements that are free from 
material misstatement, whether due to fraud or error.

Auditors’ Responsibility
Our responsibility is to express an opinion on these fi nancial statements based on our audits. We conducted 
our audits in accordance with Canadian generally accepted auditing standards. Those standards require that 
we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance about 
whether the fi nancial statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 
fi nancial statements. The procedures selected depend on our judgment, including the assessment of the 
risks of material misstatement of the fi nancial statements, whether due to fraud or error. In making those 
risk assessments, we consider internal control relevant to the entity’s preparation and fair presentation of the 
fi nancial statements in order to design audit procedures that are appropriate in the circumstances, but not for 
the purpose of expressing an opinion on the eff ectiveness of the entity’s internal control. An audit also includes 
evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates 
made by management, as well as evaluating the overall presentation of the fi nancial statements. 

We believe that the audit evidence we have obtained in our audits is suffi  cient and appropriate to provide a basis 
for our audit opinion.

Opinion
In our opinion, the fi nancial statements present fairly, in all material respects, the fi nancial position of The 
Service & Hospitality Safety Association of Saskatchewan Inc. as at December 31, 2012, December 31, 2011 
and January 1, 2011 and its results of operations and its cash fl ows for the years ended December 31, 2012 and 
December 31, 2011 in accordance with Canadian accounting standards for not-for-profi t organizations.

Chartered Accountants

Regina, Canada
February 15, 2013

KPMG LLP Chartered Accountants 
McCallum Hill Centre, Tower II
1881 Scarth Street, 20th Floor
Regina, Saskatchewan S4P 4K9
Canada

Telephone (306) 791-1200
Fax (306) 757-4703
Internet www.kpmg.ca

KPMG LLP is a Canadian limited liability partnership and a member 
fi rm of the KPMG network of independent member fi rms affi  liated with 
KPMG International Cooperative (“KPMG International”), a Swiss entity.

KPMG Canada provides services to KPMG LLP.
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Statement of Financial Position

As at

 December 31,  December 31, January 1, 
 2012 2011 2011

Assets

Current assets:
 Cash $ 154,958 $ 56,713 $ 126,696
 Accounts receivable  7,279  5,739  5,635
 Inventory  –  –  261
 Prepaid expenses  8,457  5,142  5,776
  170,694  67,594  138,368

Investment (note 4)  10,000  –  –
Property, plant and equipment (note 5)  42,770  34,867  14,398
 $ 223,464 $ 102,461 $ 152,766

Liabilities and Net Assets

Current liabilities:
 Accounts payable and accrued 
  Liabilities (note 6) $ 75,868 $ 44,444 $ 35,533
Net assets  147,596  58,017  117,233

Commitments (note 7)

 $ 223,464 $ 102,461 $ 152,766

See accompanying notes to combined financial statements.
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Statements of Operations and Net Assets

Years ended December 31, 2012 and 2011

 2012 2011

Revenue:
 Funding from Saskatchewan Workers’ Compensation Board $ 1,101,300 $ 725,625
 Training and development revenue  15,451  18,771
  1,116,751  744,396

Expenses:
 Administration  12,964  9,039
 Advertising and promotion  18,007  13,758
 Amortization  15,361  7,717
 Annual general meeting  11,537  11,830
 Directors’ expenses  6,402  9,280
 Dues and memberships  3,472  5,665
 Insurance  5,519  5,577
 IT expense  15,157  –
 Newsletter and printing  16,900  15,166
 Office  11,508  10,956
 Postage  1,201  1,283
 Professional fees  10,413  4,300
 Rent  62,373  49,452
 Telephone  14,558  14,321
 Training  50,169   69,994
 Travel  44,973  33,108
 Utilities  1,303  2,415
 Vehicle  39,904  26,883
 Wages and benefits  682,091  508,395
 Website  3,990  1,215
 (Gain) loss on disposal of capital assets  (630)  3,258
  1,027,172  803,612

Excess (deficiency) of revenue over expenses  89,579  (59,216)

Net assets, beginning of year  58,017  117,233

Net assets, end of year $ 147,596 $ 58,017

See accompanying notes to financial statements.
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Statements of Cash Flows

Years ended December 31, 2012 and 2011

  2012  2011

Cash provided by (used in):

Operations:
 Excess (deficiency) of revenues over expenses $ 89,579 $ (59,216)
 Items not involving cash:
  Amortization of property, plant and equipment  15,361  7,717
  (Gain) loss on disposal of capital assets  (630)  3,258
 Change in non-cash operating items:
  Increase in accounts receivable  (1,540)  (104)
  Decrease in inventory  –  261
  (Increase) decrease in prepaid expenses  (3,315)  634
  Increase in accounts payable and accrued liabilities  31,424  8,911
  130,879  (38,539)

Investments:
Purchase of investment  (10,000)  –
Purchase of property, plant and equipment  (23,286)  (31,744)
Proceeds on sale of capital assets  652  300
    (32,634)  (31,444)

Increase (decrease) in cash  98,245  (69,983)

Cash, beginning of year  56,713  126,696

Cash, end of year $ 154,958 $ 56,713

See accompanying notes to financial statements.
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Notes to Financial Statements

Years ended December 31, 2012 and 2011

1. Nature of operations:
The Service & Hospitality Safety Association of Saskatchewan Inc. (the “Corporation”) was incorporated under  
The Non-Profit Corporations Act of Saskatchewan on April 23, 1996. The primary purpose of the Corporation is  
to develop and co-ordinate safety training programs for safety and injury prevention for workers in the province  
of Saskatchewan. 

Pursuant to a funding agreement, the Corporation receives significant funding revenue from the Saskatchewan 
Workers’ Compensation Board (the “WCB”) to finance the development and co-ordination of the safety training 
programs referred to above. As a result, the Corporation is dependent upon the continuance of this funding to 
maintain operations at their current level. 

The agreement provides further that all property, plant and equipment or assets acquired for safety program 
development and training are deemed to be supplied by the WCB and shall remain the property of the WCB. 
Additionally, the agreement provides that on dissolution of the Corporation, assets will be transferred to the WCB.

2. Basis of preparation:
The financial statements for the year ended December 31, 2012 have been prepared in accordance with Canadian 
Accounting Standards for Not-For-Profit Organizations outlined in Part III of the CICA Handbook. These are the first 
financial statements prepared in accordance with Canadian Accounting Standards for Not-For-Profit Organizations.

The Corporation’s previous financial statements were prepared in accordance with Canadian generally accepted 
accounting principles (GAAP). While Canadian GAAP differs in some areas from Canadian Accounting Standards for 
Not-For-Profit Organizations, there were no differences that affected the Corporation’s financial statements.

3. Significant accounting policies:
The following accounting policies are considered significant: 

(a) Revenue recognition:
Contributions are recognized as revenue when received or receivable if the amount to be received can be 
reasonably estimated and collection is reasonably assured.

(b) Financial assets and liabilities:
Financial instruments are recorded at fair value on initial recognition and are subsequently recorded at cost or 
amortized cost, unless management has elected to carry the instruments at fair value. The Organization has not 
elected to carry any such financial instruments at fair value.

Transaction costs incurred on the acquisition of financial instruments measured subsequently at fair value are 
expensed as incurred. All other financial instruments are adjusted by transaction costs incurred on acquisition 
and financing costs, which are amortized using the straight-line method.

Financial assets are assessed for impairment on an annual basis at the end of the fiscal year if there are indicators 
of impairment. If there is an indicator of impairment, the Organization determines if there is a significant adverse 
change in the expected amount or timing of future cash flows from the financial asset. If there is a significant 
adverse change in the expected cash flows, the carrying value of the financial asset is reduced to the highest 
of the present value of the expected cash flows, the amount that could be realized from selling the financial 
asset or the amount the Organization expects to realize by exercising its right to any collateral. If events and 
circumstances reverse in a future period, an impairment loss will be reversed to the extent of the improvement, 
not exceeding the initial carrying value.

(c) Property, plant and equipment:
Property, plant and equipment is recorded at cost. Amortization is calculated using the following methods and rates:

Asset Rate
Furniture and equipment 20-55% declining balance 

Leasehold improvements Straight line over 5 years

Property, plant and equipment acquired during the year is amortized at one-half of the annual provision.
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3. Significant accounting policies (continued):
(d) Income taxes:

The Corporation is incorporated under the Non-Profit Corporations Act of Saskatchewan. Under present legislation, 
no income taxes are payable on reported income of such corporations.

(e) Use of estimates:
The preparation of the financial statements requires management to make estimates and assumptions that affect 
the reported amounts of assets and liabilities and disclosure of contingent assets and liabilities at the date of 
the financial statements and the reported amounts of revenue and expenses during the year. Significant items 
subject to such estimates and assumptions include the carrying amounts of capital assets. Actual results could 
differ from those estimates.

4. Investment:
The investment is comprised of a guaranteed investment certificate that has an effective interest rate of 1.40%  
(2011 – nil) and maturity date of September 20, 2014 (2011 – nil).

5. Property, plant and equipment:

  Accumulated  2012 2011 
 Cost amortization Net book value Net book value

Furniture and equipment $ 70,109 $ 45,258 $ 24,851 $ 21,479

Leasehold improvements   26,722  8,803  17,919  13,388

 $ 96,831 $ 54,061 $ 42,770 $ 34,867

6. Accounts payable and accrued liabilities:
Included in accounts payable and accrued liabilities are government remittances payable of $4,537 (2011 - $nil), 
which consists of amounts payable for payroll related taxes.

7. Commitments:
The Corporation is committed under leases for office space, office equipment and vehicles over the next three years 
as follows:

2013 $ 68,700

2014  32,981

2015  6,482

 $ 108,163

8. Financial risks and concentration of credit risk:
(a) Liquidity risk:

Liquidity risk is the risk that the Corporation will be unable to fulfill its obligations on a timely basis or at a 
reasonable cost. The Corporation manages its liquidity risk by monitoring its operating requirements. The 
Corporation prepares budget and cash forecasts to ensure it has sufficient funds to fulfill its obligations. There has 
been no change to the risk exposures from 2011.

(b) Credit risk:
Credit risk refers to the risk that a counterparty may default on its contractual obligations resulting in a financial 
loss. The Corporation is exposed to credit risk with respect to its accounts receivable and investment. The 
Corporation assesses, on a continuous basis, accounts receivable and provides for any amounts that are not 
collectible in the allowance for doubtful accounts.

(c) Interest rate risk:
The Corporation has limited exposure to interest rate risk on its investment due to its short-term nature.

9. Comparative figures:
Certain 2011 comparative figures have been reclassified to conform with the financial statement presentation 
adopted in the current year.
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Regina Office
225-438 Victoria Avenue, 
Regina SK, S4N 0N7
Phone: (306) 522-5499
Fax: (306) 522-0486

Saskatoon Office
202-2121 Airport Drive
Saskatoon, SK S7L 6W5
Phone: (306) 955-1349
Fax: (306) 955-0726

Toll-Free: 1-866-999-SHSA (7472)
Email: info@servicehospitality.com

www.servicehospitality.com

Service and Hospitality Safety 
Association of Saskatchewan
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