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Vision
HEALTHY & SAFE WORKPLACES. PROSPERING.

Mission
TO DRIVE CULTURAL CHANGE THROUGH 
SAFETY CENTERED LEADERSHIP.

Values
 RE-DEFINING POSSIBLE

 ALWAYS BEING YOUR BEST SELF

 PLAYING WELL WITH OTHERS

 WILLING TO EMBRACE CHANGE

 SAFE WORK. SAFE FAMILY. SAFE FRIENDS.

We are focused entirely on our 
customers, the employers of the service 
and hospitality industries. That is 
precisely why we have decided to name 
ourselves after them and call ourselves 
Service Hospitality.”

“

–  George Marshall 
Chief Executive Officer,  
Service Hospitality



Who we are
The Service & Hospitality Safety Association 
(Service Hospitality) is a non-profit organization 
funded by employers in the hotel, restaurant, 
laundry and community services industries.

Board of Directors
Jason Hobbis, Chair,  
Employer Director, Airline Hotels

Kirk Heidecker, Vice-Chair,  
Employer Director, SaskAbilities

Colin King, Employer Director,  
Commissionaires South Saskatchewan

Courtney Morrison, Associate Member Director, 
Saskatoon Hotel Association

Judy Bidyk, Employer Director,  
Ranch Ehrlo Society

Kevin Danchuk, Employer Director,  
Athabasca Catering Limited

Kevin Mooney, Associate Member Director, 
Saskatchewan WCB

Larry Glow, Associate Member Director,  
Glow Ventures

Mark von Schellwitz, Associate Member Director, 
Restaurants Canada

Michael Lavis, Employer Director,  
Creative Options Regina

Phyllis O’Connor, Associate Member Director, 
Canadian Mental Health Association – SK Div .

Sean Jackson, Employer Director,  
K-Bro Linen Systems Inc .

Sharlene Duquette, Employer Director, 
Cosmopolitan Industries

Yvonne Hrytsak, Employer Director,  
Sheraton Cavalier Saskatoon Hotel

Special Directors
Larry Bird, Director Emeritus, Ricky’s All-Day Grill

George Marshall, Ex-Officio Director,  
Service Hospitality

Service Hospitality Staff
George Marshall, Chief Executive Officer

Bay Stenz, Operations Manager

Alison Wall, Senior Research Analyst

Cheryl Campbell, Executive Assistant to the CEO

Danielle Bachart, Safety Advisor

Dara Miazyk, Communications Coordinator

Keri Rieger, Senior Advisor

Kristal Miller, Safety Advisor

Laura Bence, Safety Advisor 

WE ARE COMMITTED TO PROVIDING CONSULTATION AND EDUCATION SERVICES FOR EMPLOYERS  
IN THESE INDUSTRIES.

This includes on-site evaluations, in-person and virtual training, individualized consulting, 
education materials and other resources to our members . In addition, we offer services 
to a broader range of employers through our website, our virtual training and our 
appearances at conferences and public seminars . Service Hospitality has a membership  
of 4,100 employers representing over $1 .5 billion in payroll .



What is in a name? The Service & Hospitality Safety Association of 
Saskatchewan Inc . has served as the name of our organization for 22 years .  
It describes what we are, though it does not, perhaps, “roll off the tongue”  
as nicely as it could . When it came time to rename and rebrand the 
association, the Board wanted to move from a name which describes who  
we are to one which conveys what we are about . There is nothing that 
represents our organization more than our customer focus . Therefore, we  
have renamed ourselves after our customers . We are now Service Hospitality .

The Board welcomed Judy Bidyk (Ranch Ehrlo Society), Kevin Mooney 
(Saskatchewan Workers’ Compensation Board), Phyllis O’Connor (Canadian 
Mental Health Association, Saskatchewan Division) and Courtney Morrison 
(Saskatoon Hotel Association) to the Board this year . Each of them has 
a tremendous and diverse background which has already proved to be 
beneficial to the Board .

The Board also said good-bye to two of its directors . On behalf of the Board 
and Service Hospitality, I would like to thank Therese Cook (Ranch Ehrlo 
Society) and Cheryl Sanders (Saskatoon Inn) for their contributions on the 
Board . They will be sorely missed .

I would like to congratulate George Marshall 
and the Service Hospitality team on working 
with the membership to achieve the most 
successful year in our 22-year history . We have 
an exceptional group of people on the Board 
and in the staff, who are fully dedicated in 
working with you to make the industry safer .

Respectfully yours,

 

Jason Hobbis 
Board Chair, Service Hospitality

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2018 was an amazing year of 
accomplishments for our organization .  
Our “Youth Safety Education Day” exceeded 
29,000 participating youth thanks to our  
192 partnering organizations . Our Mental 
Health Best Practice Group reached nearly 
100 participating organizations committed  
to implementing the national standard  
for psychological health and safety .  
The Hospitality Safety Leadership Certificate 
program officially launched with over  
14 certificates being awarded in the first year alone . 

For 22 years, The Service & Hospitality Safety Association of Saskatchewan 
Inc . has strived to make a difference to its 4100 members across the province . 
We have grown from an organization that delivered training to 800 people  
per year to one that reached an audience of nearly 46,000 in 2018 alone .  
2018 marked the end of one chapter in our story and the beginning of a new 
one as the organization changed its name to… Service Hospitality . 

Service Hospitality represents what the organization has become over the last 
five years . We are focused entirely on our customers, the employers of the 
service and hospitality industries . We believe all safety goals are attainable . 
We believe in being our best selves each day and in working with others to 
achieve our goals . We are ready and willing to embrace change in a youthful 
and vibrant manner . Most importantly, we act as a catalyst for safety within 
our industries because, in the end, this is all about working with you to prevent 
people from getting hurt .

Sincerely,

 

George Marshall 
Chief Executive Officer, Service Hospitality

Letter from the Chair Letter from the CEO
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After 22 Years, the SHSA  
says Good-bye!
IN 1996, MEMBERS OF THE SASKATCHEWAN HOTEL 
& HOSPITALITY ASSOCIATION GOT TOGETHER WITH 
GOVERNMENT TO FORM THE SERVICE & HOSPITALITY 
SAFETY ASSOCIATION OF SASKATCHEWAN INC. 
(SHSA). FOR 22 YEARS, THE ASSOCIATION HAS GROWN 
TO THE POINT WHERE IT SERVES 4100 EMPLOYERS 
ACROSS SASKATCHEWAN IN THE HOTEL, RESTAURANT, 
COMMUNITY SERVICES, COMMERCIAL LAUNDRIES, 
SECURITIES AND MANY OTHER SECTORS.

Over the last five years, the association  
has expanded into one that reaches nearly  
46,000 people a year through educating  
and training sessions, in-person and online .  
The association has:

  Championed the national standard for health 
and safety in the hospitality sector through 
the Hospitality Safety Leadership Certificate 
program .

  Led the province in establishing a Mental  
Health Best Practice Group that has grown 
to nearly 100 organizations committed to 
implementing the national standard for 
psychological health and safety .

  Reached youth by way of the Youth Safety 
Education Day that involved 192 partnerships 
this year .

  Engaged newcomers to the province by 
working with regional colleges, public libraries 
and gateways/portals .

The association has 
evolved into something 
different than what was 
originally conceived, and 
we are proud of it . It is 
now time for the name to 
reflect that change .

When the association’s board and staff were  
asked what mattered most to them, they gave  
the same answer every time, “The Customer” .  
As a result, it has been decided that the association 
will be named after you so that we will never lose 
that focus .

As of March 2019, we will officially say good-bye  
to SHSA and say hello to Service Hospitality!

Rebrand!

The rebrand was conducted over the summer and fall of 
2018 . Options were presented to the Board of Directors at 
their Fall 2018 meeting in Saskatoon .

Moodboard for logo and visual identity .

The original logo 
represented the SHSA for  
22 years . In March 2019,  
it will be retired.
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Employers in the service and hospitality industries have been working on their safety 
for years through safety evaluations, training, and policy/procedure development.

Level 4Level 3Level 2Level 1

Service Hospitality identified a need for the 
recognition of these efforts . The Hospitality Safety 
Leadership Certificate, or HSLC, is a certification 
program with four levels of recognition . It is 
designed to lead employers through the process of 
developing and implementing a health and safety 
management system, and empowering them to 
create a corporate safety culture that will improve 
the way they do business .

The certificate program is recognized beyond 
Saskatchewan and is the national standard for 
hospitality health and safety leadership .  
To better serve all of our members, the HSLC can 
be expanded into a Health and Safety Leadership 
Certification to fully encompass all of our 
represented industries .

Requirements for each level build on the 
foundations of the previous levels as employers 
progress through the development of their 
program, achieving increased recognition and 
improved health and safety processes . To receive 
a Level 4 certification, employers must pass a 
Certificate of Recognition (COR) audit . The COR 
program is also offered independently of the  
HSLC process .

Hospitality Safety Leadership 
Certificate is the national standard  
for health and safety leadership  
with four levels of certification.



 Cosmopolitan Industries

 Gold Eagle Lodge

 The Lighthouse Supported Living

 d3h Hotels Head Office

 Days Inn Regina Airport West (d3h)

 Days Inn Regina Eastgate (d3h)

 Home Inn & Suites Swift Current (d3h)

 Home Inn & Suites Regina Airport (d3h)

 HomeSuites Regina (d3h)

 Home Inn & Suites Saskatoon South (d3h)

 Home Inn & Suites Yorkton (d3h)

 Best Western Plus East Side

 Saskatoon Open Door Society

 Saskatchewan Alternative Initiatives

Congratulations to  

all Level 1 Recipients
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Mental Health
MENTAL HEALTH IS A GROWING CONCERN 
IN CANADIAN WORKPLACES, AND IN 
PARTICULAR, THOSE IN THE SERVICE AND 
HOSPITALITY SECTORS.

Unique stressors from the service and 
hospitality industries that may contribute 
to mental health concerns include:

 Constant contact with clients

 Long hours and shift work 

 Part time work – lower pay and 
 less connection to the purpose 
 of the organization

 Higher incidence of marital 
 problems, domestic violence, 
 and alcohol or substance abuse

 Less access to mental health 
 services (part time work often 
 has little to no access to 
 company benefits)

 Young supervisors and managers 
 lack knowledge, skills, and 
 experience

In December 2016, s . 28 .1 of The Workers’ 
Compensation Act, 2013 was proclaimed 
in force; this amendment established a 
rebuttable presumption for psychological 
injuries for workers exposed to traumatic 
events during the course of their 
employment . A rebuttable presumption 
means the benefit of the doubt is given to  
the worker when a claim is made . If the 
worker is suffering from a psychological 
injury, they should seek medical attention 
from a psychologist or psychiatrist . 
If diagnosed, based on the standards 
established in the Diagnostic and Statistical 
Manual of Medical Disorders (DSM-5), the 
worker will be eligible for coverage through 
the WCB . The injury is presumed to be work-
related and, after the claim is accepted by the 
WCB, it is investigated by them .

Why is mental health a concern?

Mental health is a 
growing concern in 

Canadian workplaces
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SERVICE HOSPITALITY IS TAKING STEPS TO ENSURE WE PARTNER WITH THE EXPERTS 
ON PSYCHOLOGICAL HEALTH AND SAFETY, THE CANADIAN MENTAL HEALTH 
ASSOCIATION. THEY HAVE SUPPORTED AND ENDORSED OUR RELATED PROGRAMS 
AND AUDIT TOOLS, AS WELL AS BEING A MEMBER OF THE STEERING COMMITTEE, A 
PARTICIPANT, AND A RESOURCE FOR OUR MENTAL HEALTH BEST PRACTICE GROUP 
(MHBPG).

In early 2017, we sent two advisors to 
get certified as Psychological Health and 
Safety Advisors . Throughout 2017, the 
majority of the Service Hospitality team 

received Mental Health First Aid training and certification . Service Hospitality 
has conducted, and continues to conduct, research in this area to determine 
how best to help our members . 

Based on the Canadian Standards Association (CSA) Standard on 
Psychological Heath and Safety (CSA Z1003/BNQ 9700-803, Psychological 
health and safety in the workplace – Prevention, promotion, and guidance to 
staged implementation), Service Hospitality developed a training program 
outlining the process of integrating psychological health and safety into an 
existing Safety Management System . That training program, in addition to 
the mental health program for Grade 8 students, tackles two of the key areas 
in mental health . 

In June 2017, Service Hospitality established the MHBPG . This group was 
formed based on the need to come together to discuss common concerns 
regarding the legislation changes, as well as the emergence of new best 
practices . Their mission is to work together to implement best practices  
and positive change for mental health, safety, and claims management .  
The group identifies industry risks and needs and makes recommendations 
to Service Hospitality for customized training and resources . 

They also discuss practices, policies and legislation and make 
recommendations to appropriate organizations . Service Hospitality’s role 
is to facilitate the group and to provide opportunities for training and 
collaboration . 

Because of the importance and timeliness of the MHBPG, the attendance 
has expanded beyond our own members to include nearly 100 organizations 
such as the Government of Saskatchewan, Saskatchewan Polytechnic, 
University of Regina, University of Saskatchewan, and other safety 
associations .

What are we doing about this?

Implement best practices  
and positive change  

for mental health



Youth Initiative

 Need to reach youth at multiple points during their educational development
 Need to partner with schools, provincial government and other organizations to provide resources and tools

Our Strategy

Over 70% of youth 
get their first jobs 
in our industries.

Young people and 
new hires are the 
most at risk of 
injury on the job.

Over 45% of young 
people aged 15-24 
will experience a 
workplace injury in 
this province.

More than 50%  
of these injuries 
will occur in the 
first six months  
on the job.

Youth account for 
56% of all injury 
reductions since 
2012, in the service 
and hospitality 
industries.

Injuries are being 
reduced 3 times 
faster for youth 
than any other 
demographic.

Safety at Play Safety at Home Anxiety Workplace Health  
& Safety

Youth Safety 
Education Day

Employment 
Orientation Program

GRADE 3 GRADE 6 GRADE 8 GRADES 9 - 12 & 
WORKPLACE WORKPLACEGRADES 10 - 12



Youth Safety 
Education Day
Youth Safety Education Day (YSED) is a 
grassroots effort to protect our children.
Saskatchewan has some of the best educators in the country  
and a curriculum committed to protecting our kids, but there 
is a lack of available resources. YSED is a forum for our many 
partners across Saskatchewan to showcase their resources.  
These partnerships can help us create a province free of  
youth injuries.

#YSED2019 

2012 2013 2014 2015 2016 2017 2018

TOTAL  
PARTNERS 0 5 7 13 47 105 192
YOUTH 
PARTICIPATING 0 250 261 428 3,717 18,031 29,147
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ACCORDING TO STATISTICS CANADA, AS OF 2016, OVER 10.5% OF THE 
SASKATCHEWAN POPULATION ARE IMMIGRANTS. THIS PERCENTAGE HAS GROWN 
STEADILY EVERY YEAR, PUTTING THE TOTAL IMMIGRANT POPULATION AT OVER 
123,000 AS OF 2017. NEWCOMERS WITH ENGLISH AS A SECOND LANGUAGE (ESL) 
DOMINATE THE HOSPITALITY SECTOR; I.E., THEY FORM A LARGE PERCENTAGE OF 
THE SERVICE HOSPITALITY’S MEMBERSHIP WORKFORCE.

Service Hospitality’s strategy for 
newcomers involves:

    Raising awareness of the 
importance of workplace 
health and safety for 
newcomers;

  Providing resources and support on health and safety for ESL 
instructors, newcomer gateways and portals; and

  Bringing together similarly focused organizations to build a cohesive 
strategy for Saskatchewan.

In 2018, Service Hospitality worked with regional colleges, public  
libraries and gateways/portals to reach a wide audience of newcomers . 
The partnerships provided newcomers with custom training to help  
them get employed .

Newcomers 
Initiative

Providing resouces 
and support



GOAL: TO REDUCE THE NUMBER OF 
YOUTH INJURIES IN THE SERVICE AND 
HOSPITALITY INDUSTRY FROM 599 IN 
2015 TO 349 IN 2020. FOR SERVICE 
HOSPITALITY TOOLS AND RESOURCES 
TO REACH AN AUDIENCE OF 5,000 
NEWCOMERS PER YEAR BY 2020.

GOAL: TO REDUCE THE NUMBER 
OF INJURIES IN THE SERVICE AND 
HOSPITALITY INDUSTRY FROM 1746 IN 
2015 TO 1246 IN 2020. TO HAVE 88% 
OF THE SERVICE AND HOSPITALITY 
INDUSTRY BECOME MISSION: ZERO 
EMPLOYERS BY 2020.

GOAL: TO REDUCE THE PREMIUM RATE 
COMPONENT TO $0.077 BY 2020. TO 
INCREASE NON-WCB COLLECTED 
REVENUE TO 5% OF OVERALL REVENUE 
BY 2020.

GOAL: TO ACHIEVE A 90%  
COMPETENCY LEVEL AMONG ALL 
EMPLOYEES BY 2020. TO ACHIEVE AN 
AVERAGE LENGTH OF SERVICE OF FIVE 
YEARS BY 2020.

Progress in 2018:

  Increase of 7 youth injuries

 41,038 youth trained/educated

  Seventh straight year proclaiming 
YSED (192 partners from 
Saskatchewan and Alberta 
participating)

  Training in six school divisions 
across Saskatchewan for high 
school and elementary school 
programs

  Launched a Grade 8 anxiety 
program, developed in 
partnership with and endorsed 
by the Canadian Mental Health 
Association 

  487 newcomers to Canada 
trained/educated

  1500 First Nations trained/
educated

Progress in 2018:

  Reduced the number of injuries 
by 29

  83% Mission: Zero employers

  2,697 workers trained; 14 safety 
evaluations completed

   14 certifications presented 
through the Hospitality Safety 
Leadership Certificate (HSLC) 
program

   Implementing Virtual Hotel, 
an online resource for hazard 
identification training

   Mental Health Best Practice 
Group (MHBPG) increased to 

nearly 100 members

Progress in 2018:

  2018 premium rate component  
of $0 .088

   Non-WCB collected revenue  
at 2 .02%

  Operated at 0 .05% below budget 
and ensured emergency reserve 
at maximum level

Progress in 2018:

  81% competency level 

  3 .58 years average length  
of service

 55% retention rate

Strategic Steps Update
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Strategic Direction: 
Proactive cultural change 
through future workers.

Strategic Direction: 
Reactive cultural change 
through current employers.

Strategic Direction:  
To ensure sufficient funds to 
deliver on the Operational Plan.

Strategic Direction:  
To ensure sufficient human 
resources to deliver on the 
Operational Plan.



Service Hospitality TV
In 2015, Service Hospitality first began airing videos 
under the brand of SHSAtv. Nearly two dozen high 
quality, excellent content videos have been published 
for organizations to use in their workplaces to 
motivate health and safety change. With a new  
name in 2019, we are proud to announce that  
Service Hospitality TV will continue the great work  
of the past in a newer and more accessible format.
Video releases in 2017/2018 included:

  It Could Happy to You: Why Safety Matters (2018)

   Safety is Serious Business – For Senior Management (2018)

   Safety is Serious Business – For Supervisors (2018)

   Harassment in the Workplace (2018)

   Preventing Workplace Violence (2018)

  Incident Investigations (2017)

   The First Steps to Mental Health in the Workplace (2017)

   Effective Committees are Good for Business (2017)

   Spotlight on Safety Committees (2017)

  WHMIS 2015: for the Employee (2017)

  WHMIS 2015: for the Employer (2017)



Service Hospitality TV Safety Centered Leadership Awards
RICHARD HAS SPENT HIS 33-YEAR CAREER IN EDUCATION WITH THE RCSD,  
AS BOTH A TEACHER AND AN ADMINISTRATOR.

In 2012, Richard helped to launch Youth Safety Education Day at the RCSD .  
He has championed this initiative as a member of both the provincial and 
national steering committees . He has worked tirelessly over this time helping 
Service Hospitality pilot and then introduce a Grade 6 “safety at home” 
program, a Grade 8 “mental health” program and high school health and safety 
education programs . He has worked with many organizations, not least of which 
was Safety in Schools to pilot their program . 

Since 2012, Richard’s contributions to youth health and safety in Regina have 
been too numerous to mention, but his outcomes are simply staggering . 
Based on most recent data, injuries among youth in Regina in the service 
and hospitality sectors have decreased three times faster than any other age 
demographic .

Richard has understood better than anyone that, in the end, this is all about 
stopping kids from getting hurt .

Past recipients include:

2016  Andrea Brittin, Ranch Ehrlo Society 
Toby Desnomie, Saskatchewan First Nations Safety Association 

2015  Sharlene Duquette, Cosmopolitan Industries 
Larry Bird, SHSA Board Member 

2014  Amy McNeil, SARC/SARCAN Recycling 
Natalie Szankar, Best Western Royal Hotel 
Murray Waters, Ramada Saskatoon 
Ian Wilkinson, Saskatchewan Abilities Council 

2013  Maggie Choboter, Fortis Properties 
Bob Beekman, Canadian Linen & Uniform Service

Congratulations to the 2017 recipient 
of the Safety Centered Leadership 
Award, Richard Donnelly – Regina 
Catholic School Division (RCSD)
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To the Members of The Service & Hospitality 
Safety Association of Saskatchewan Inc.
Opinion 
We have audited the financial statements of The Service & Hospitality Safety 
Association of Saskatchewan Inc . (the Association), which comprises of the 
statement of financial position as at December 31, 2018, and the statement 
of operations and changes in net assets, and statement of cash flows for the 
year then ended, and notes to the financial statements, including a summary 
of significant accounting policies .

In our opinion, the accompanying financial statements present fairly, in all 
material respects, the financial position of the Association as at December 
31, 2018 and its results of operations and its cash flows for the year then 
ended in accordance with Canadian accounting standards for not for profit 
organizations .

Basis for Opinion 
We conducted our audit in accordance with Canadian generally accepted 
auditing standards .  Our responsibilities under those standards are further 
described in the Auditors Responsibilities for the Audit of the Financial 
Statements section of our report . We are independent of the Association in 
accordance with the ethical requirements that are relevant to our audit of 
the financial statements in Canada, and we have fulfilled our other ethical 
responsibilities in accordance with these requirements .  We believe that the 
evidence we have obtained is sufficient and appropriate to provide a basis 
for our opinion .

Responsibilities of Management and Those Charged 
with Governance for the Financial Statements 
Management is responsible for the preparation and fair presentation of these 
financial statements in accordance with Canadian accounting standards for 
not for profit organizations, and for such internal control as management 
determines is necessary to enable the preparation of financial statements 
that are free from material misstatement, whether due to fraud or error .

In preparing the financial statements, management is responsible for 
assessing the Association’s ability to continue as a going concern, disclosing, 
as applicable, matters  
relating to going concern and using the going concern basis of accounting 
unless management either intends to liquidate the Association or to cease 
operations, or has no realistic alternative but to do so .

Those charged with governance are responsible for overseeing the 
Association’s financial reporting process .

Auditor’s Responsibilities for the Audit of the 
Financial Statements 
Our objectives are to obtain reasonable assurance about whether the 
financial statements as a whole are free from material misstatement, whether 
due to fraud or error, and to issue an auditor’s report that includes our 
opinion .  Reasonable assurance is a high level of assurance, but is not a 
guarantee that an audit conducted in accordance with Canadian generally 
accepted auditing standards will always detect a material misstatement when 
it exists .  Misstatements can arise from fraud or error and are considered 
material if, individually or in the aggregate, they could reasonably be 
expected to influence the economic decisions of users taken on the basis of 
these financial statements .

Independent Auditor’s Report



As part of an audit in accordance with Canadian generally accepted auditing 
standards, we exercise professional judgment and maintain professional 
skepticism throughout the audit .  

We also:

  Identify and assess the risks of material misstatement of the financial 
statements, whether due to fraud or error, design and perform audit 
procedures responsive to those risks, and obtain audit evidence that is 
sufficient and appropriate to provide a basis for our opinion .  The risk of 
not detecting a material misstatement resulting from fraud is higher than 
for one resulting from an error, as fraud may involve collusion, forgery, 
intentional omissions, misrepresentations or the override of internal 
control .

  Obtain an understanding of internal control relevant to the audit in order 
to design audit procedures that are appropriate in the circumstances, but 
not for the purpose of expressing an opinion on the effectiveness of the 
Association’s internal control .

  Evaluate the appropriateness of accounting policies used and the 
reasonableness of accounting estimates and related disclosures made by 
management .

  Conclude on the appropriateness of management’s use of the going 
concern basis of accounting and, based on the audit evidence obtained, 
whether a material uncertainty exists related to events or conditions 
that may cast significant doubt on the Association’s ability to continue 
as a going concern .  If we conclude that a material uncertainty exists, 
we are required to draw attention in our auditor’s report to the related 
disclosures in the financial statements or, if such disclosures are 
inadequate, to modify our opinion .  Our conclusions are based on the 
audit evidence obtained up to the date of our auditor’s report .  However, 
future events or conditions may cause the Association to cease to 
continue as a going concern .

  Evaluate the overall presentation, structure and content of the financial 
statements, including the disclosures, and whether the financial 
statements represent the underlying transactions and events in a manner 
that achieves fair presentation . 

We communicate with those charged with governance regarding, among 
other matters, the planned scope and timing of the audit and significant 
audit findings, including any significant deficiencies in internal control that 
we identify during our audit . 

Regina, Saskatchewan 
February 15, 2019

Chartered Professional Accountants
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Financial Statements
Statement of Financial Position 
AS AT DECEMBER 31, 2018 (WITH COMPARATIVE FIGURES FOR 2017)

2018 2017

ASSETS
Current assets
  Cash $ 490,256 $ 400,047
  Term deposit - 118,250

  Accounts receivable 17,582 14,720
  Prepaid expenses 34,589 19,492

542,427 552,509

Capital assets (Note 5) 36,863 47,244
$ 579,290 $ 599,753

LIABILITIES AND NET ASSETS
Current liabilities
  Accounts payable and accrued liabilities $ 49,038 $ 79,359
  Government remittances payable - 31
  Deferred revenue (Note 6) 354,695 345,455

403,733 424,845

Net Assets (Note 7) 175,557 174,908
$ 579,290 $ 599,753

SEE ACCOMPANYING NOTES

Statement of Operations and Changes in Net Assets 
FOR THE YEAR ENDED DECEMBER 31, 2018 (WITH COMPARATIVE FIGURES FOR 2017)

2018 2017

Revenue
  WCB funding $ 1,379,300 $ 1,293,300
  Seminar and training fees 17,862 15,857
  Sponsorships, donations and interest 8,296 2,593

1,405,458 1,311,750

Expenses
  Administration 9,838 10,004
  Advertising and promotion  46,611 39,563
  Amortization 11,729 13,182
  Bookkeeping services 26,213 27,273
  Director’s expenses 27,764 18,964
  Dues and memberships 3,312 3,880
  Insurance 10,562 9,864
  IT expense 13,957 13,639
  Office 13,538 11,782
  Postage 964 1,363
  Professional fees 6,781 7,994
  Rent 78,820 80,094
  Seminars and meetings 27,873 43,702
  Telephone 11,744 12,222
  Training 83,365 66,160
  Travel 75,006 69,189
  Vehicle 33,177 29,016
  Video and printing 61,480 51,906
  Wages and benefits 862,075 841,529

1,404,809 1,351,326
Excess (deficiency) of revenues 
  over expenses 649 (39,576)
Net assets, beginning of year 174,908 214,484
Net assets, end of year $ 175,557 $ 174,908

SEE ACCOMPANYING NOTES



Statement of Cash Flows 
FOR THE YEAR ENDED DECEMBER 31, 2018 (WITH COMPARATIVE FIGURES FOR 2017)

2018 2017

Operating activities
  Excess (deficiency) of revenues 

  over expenses $ 649 $ (39,576)
  Items not involving an outlay of cash:
   Amortization 11,729 13,182

12,378 (26,394)
  Net change in non-cash working 

  capital balances (Note 11) 79,179 344,414
Cash provided by operating activities 91,557 318,020

Investing activities
  Purchase of capital assets (1,348) (5,504)
Cash used in investing activities (1,348) (5,504)

Increase in cash 90,209 312,516
Cash position, beginning of year 400,047 87,531
Cash position, end of year $490,256 $400,047

SEE ACCOMPANYING NOTES
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Notes
 TO THE FINANCIAL STATEMENTS 
1.  Purpose of the Association

 The Service & Hospitality Safety Association (Service Hospitality) provides safety 
training and education to organizations to help them lower their WCB premiums .

2.  Statute of incorporation 
  The Association is incorporated under the Non profit Corporations Act of 
Saskatchewan . As a non profit organization, the Association is exempt from 
Canadian income tax .

3.  Summary of significant accounting policies
  The financial statements are prepared by management in accordance with Canadian 
accounting standards for not for profit organizations and include the following 
significant accounting policies .

 (a)  CAPITAL ASSETS 
 Capital assets are recorded at cost . Amortization is provided for on the 
diminishing balance method at rates which are estimated to amortize the costs 
over the useful lives of the assets as follows:

   Furniture and equipment 20% 
   Computer equipment 55%

  Leasehold improvements are amortized on a straight line basis over the term  
  of the lease .

  Assets acquired during the year are amortized at one half of the  
  annual provision .

 (b)  REVENUE RECOGNITION 
Grants from the Saskatchewan Workers Compensation Board are recorded as 
income for the period the funding relates to which is usually the same period 
as when it is received . Fees for seminars and services are recognized in the 
period the seminar or services are provided . Sponsorships and donations are 
recognized in income when they are received . Interest income is recognized in 
the period the interest is earned .

 (c) FINANCIAL INSTRUMENTS

   Measurement 
The Association initially measures its financial assets and financial liabilities at 
fair value . The Association subsequently measures all its financial assets and 
financial liabilities at cost or amortized cost, except for investments in equity 
instruments that are quoted in an active market, which are measured at fair 
value . Changes in fair value of these financial instruments are recognized  
in net income .

 



6.  Deferred revenue 
 The Association has received the following income during the current year that 
relates to the subsequent year:

2018 2017

Saskatchewan Workers Compensation Board $ 352,550 $ 344,825
Deposit for courses 2,145 630

$ 354,695 $ 345,455

7.  Net assets 
 Net assets consist of the following:

2018 2017

Net assets invested in capital assets $ 36,863 $ 47,244
Excess of unrestricted net assets 138,694 127,664

$ 175,557 $ 174,908

  Capital assets purchased, net of proceeds received on the disposal of assets,  
with unrestricted funds during the year amounts to $1,348 (2017 – $5,504) .  
The amortization and loss on disposal of capital assets in the amount of $11,729 
(2017 – $13,182) is deducted from net purchases to support the overall decrease  
in net assets invested in capital assets . 

8.  Commitments 
 The Association is committed to two property leases .  The lease relating to the 
Regina office requires a monthly base rent of approximately $1,976 plus occupancy 
costs of approximately $1,562 .  The lease expires March 31, 2023 .  The lease relating 
to the Saskatoon office requires a monthly base rent of approximately $1,585 plus 
occupancy costs and property taxes of approximately $1,040 .  The lease expires 
August 31, 2019 .

  The Association is also committed to three vehicle leases requiring monthly payments 
aggregating $1,872 which become due January, 2019, June, 2020, and December, 2021 .

  The Association is also committed to two computer leases requiring monthly payments 
aggregating $208 which become due April, 2019 and September, 2019 .

  The Association is also committed to a copier lease which requires a quarterly payment 
of $1,019 which becomes due September, 2022 .

   Financial assets measured at amortized cost on a straight line basis include cash, 
term deposits, and accounts receivable .

   Financial liabilities measured at amortized cost on a straight-line basis include 
the accounts payable and accrued liabilities .

   Impairment 
Financial assets measured at cost are tested for impairment when there are 
indicators of impairment . The amount of the write down is recognized in net 
income .

   Transaction costs 
The Association’s transaction costs related to financial instruments that will be 
subsequently measured at fair value are recognized in net income in the period 
incurred .  The carrying amount of the financial instruments that will not be 
subsequently measured at fair value is adjusted for transaction costs directly 
attributable to the origination, issuance or assumption of these instruments .

 (d)   MANAGEMENT ESTIMATES 
The preparation of these financial statements in conformity with Canadian 
accounting standards for not for profit organizations requires management  
to make estimates and assumptions that affect the reported amounts of assets 
and liabilities, the disclosure of contingent assets and liabilities at the date of  
the financial statements and the reported amounts of revenues and expenses 
during the current period .  Significant estimates include those used when 
accounting for amortization .  All estimates are reviewed periodically and 
adjustments are made to the statements of operations as appropriate in the  
year they become known .

4.  Economic dependence 
As Service Hospitality’s principal source of revenue is provided by the Saskatchewan 
Workers Compensation Board, ongoing operations will be dependent upon 
continued funding in the future .  The funding for the subsequent year has been 
confirmed and will continue .

5. Capital assets

2018 2017

Cost
Accumulated 
Amortization

Net Book 
Value

Net Book 
Value

Furniture and equipment $ 50,514 $ 34,820 $ 15,694 $ 19,276
Computer equipment 13,960 11,825 2,135 3,048
Leasehold improvements 56,616 37,582 19,034 24,920

$ 121,090 $ 84,227 $ 36,863 $ 47,244

Notes
 (continued)



The future lease payments each year for the next five years are as follows:

  2019 $ 84,476 
  2020 57,450  
  2021 53,894 
  2022 45,517 
  2023 10,615

9.  Objectives for managing capital 
The Association’s objective when managing capital is to enable the effective 
execution of its programs and provide support to its members . The objectives 
are considered in the budget process and in monitoring the actual revenue and 
expenses . 

10.  Financial instruments 
 The Association is exposed to various risks through its financial instruments, 
without being exposed to concentrations of risk . The following analysis provides 
a measure of the Association’s risk exposure at the balance sheet date .

 (a)  LIQUIDITY RISK 
 Liquidity risk is the risk that the Association will not be able to meet a 
demand for cash or fund its obligations as they come due .  The Association 
meets its liquidity requirements by monitoring forecasts of cash flows from 
operations as well as the amount of funding that is expected to be received 
from WCB .

 (b)  CREDIT RISK 
Credit risk is the possibility that other parties may default on their financial 
obligations .  The maximum exposure of credit risk in accounts receivable 
is $17,582 (2017   $14,720) .  The Association provides credit to its members 
in the normal course of its operations . A significant portion of the accounts 
receivable relates to GST .

 (c)  INTEREST RATE RISK 
 The Association has limited exposure to interest rate risk on its investments 
due to the type of the investments .

   Changes in risk 
There have been no significant changes in the Association’s risk exposures 
from the prior year and do not expect any significant changes in the 
subsequent year .
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11.  Net change in non-cash working capital balances

2018 2017

Decrease (increase) in current assets:

 Term deposits $ 118,250 $ (1,403)
 Accounts receivable (2,862) 7,213
 Prepaid expenses (15,097) 8,215

100,291 14,025

Increase (decrease) in current liabilities:

 Accounts payable and accrued liabilities (30,321) (14,909)
 Government remittances payable (31) (157)
 Deferred revenue 9,240 345,455

(21,112) 330,389
$ 79,179 $ 344,414



225 – 438 East Victoria Ave
Regina, SK S4N 0N7

phone 306-522-5499
toll free 1-866-999-7472


