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Our ultimate purpose has always been to 

stop people from getting hurt. We do this by 

working with businesses and organizations in 

a way that makes them even more successful 

at what they do. This is what sets us apart 

from all other provincial safety associations 

and organizations.

PURPOSE
VISION

VALUES
PLAYING 

WELL WITH 
OTHERS REDEFINING 

POSSIBLE

WILLING TO 
EMBRACE 
CHANGE

ALWAYS 
BEING YOUR 
BEST SELF

SAFE WORK. 
SAFE FAMILY.

SAFE FRIENDS.
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It’s easy in annual reports 

to focus on numbers. Facts. 

Figures. Details. Heck, we’ve 

done it. But we don’t get up 

every day, stay late and work 

weekends because of numbers. 

We do what we do because 

behind every number is a person 

– a person who got injured. A 

family who is helping them. Boss 

and co-workers alongside them. 

Injuries are ripples that affect so 

many people. And that’s what 

spurs us on. More education. 

More training. More innovation. 

Zero loss. It’s at the heart of 

what we do.



HEART
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It is not an understatement to say that 2019
will go down as one of the most successful
years in our organization’s history. We
reached a wider audience and impacted
injuries in an unprecedented fashion. Yet
when I look back on 2019, I will always
remember it for another reason.

On November 5, 2019, the Service 
Hospitality family lost one of our own, 
Cheryl Campbell. Cheryl had served as my 

Executive Assistant over the last two years and had quickly become a great 
friend to all of us. I have been overwhelmed by messages of condolences 
from people she interacted with across the country and whom she 
managed to touch in a meaningful way. For all that knew her, she had a way 
of making us feel that our relationship with her was unique and precious. 
She will be missed but never forgotten, and my thoughts and prayers are 
with her family and friends.

Every year, I always take a few minutes to think about what we have 
accomplished and what lies ahead. I have not, nor will I ever, lose sight of 
the fact that we have achieved so much in 2019. The tears and grief we have 
shared have helped to turn us into a true family and to keep us focused on 
why we do what we do every day.

To our members: Thank you for putting health and safety first and thank 
you for supporting us in our time of need. To the Service Hospitality family: 
I have never been prouder of any group of individuals I have worked with in 
my career. Your compassion and dedication truly humble me.
 
Sincerely,

George Marshall
Chief Executive Officer 

 
As Chair I get to deliver this message on behalf 
of the Board and the entire organization, by 
no means can I pretend to say that I did these 
things. This is definitely a “we” organization. 
I want to say that this has been a challenging 
year with hills and valleys that we can all 
appreciate. As the Board, we are proud to be 
associated with the leadership, innovation and 
work of our staff, members and partners.

• The widest audience ever: From an 
organization that reached only 830 people in 2012, Service Hospitality 
educated and trained more than 68,000 people in 2019.

• New Low for Injuries: We dropped another 40 injuries in 2019 to reach 1729, 
a twenty-year low in total injuries for our sector. 

• Improved products: We have the highest quality in-person training among all 
safety associations in Saskatchewan and perhaps even in Canada. 

• Mental Health Best Practice Group increase: Membership in this group grew 
to 110 members and provided outstanding value to our customers.  

• Lowest turnover since 2012:  We experienced just 9% turnover, which is the 
lowest in 7 years (industry average of 45%). 

• Operating 10% below budget: for the entire year – arguably our most tightly 
managed year financially in the past decade.

Thank you to the leadership, staff and our customers. Let’s keep leading the 
nation.

Sincerely,

Kirk Heidecker
Chair, Board of Directors

LEADERSHIP LETTERS



4

STRATEGIC STEPS 
INJURY PREVENTION THROUGH 
FUTURE WORKERS

To reduce the number of youth injuries to 398 by the end 
of 2021

To reduce the number of “new worker” injuries by 20%  
by the end of 2021

To reach an audience of 85,000 by the end of 2021

401 youth injuries by the end of 2021 (501 in 2019)

Currently data not available to track “new worker” 
progress

Projecting 86,000 by the end of 2021 (65,978 in 2019)

Rolled out grade 8 “anxiety/mental health” program

Increased training in the classroom (grade 6 & grade 8)  
by 42%

Increased Safety in Schools training for high school 
(courses mastered/certificates awarded) by 239%

Developed grade 3 program

Developed online version of grade 8 “anxiety/mental 
health” program

Increased Youth Safety Education Day audience by  
32% to a record 38,582

INJURY PREVENTION THROUGH 
CURRENT EMPLOYERS

To reduce the number of injuries to 1600 by end of 2021 

To reach an audience of 10,000 workers by end of 2021  

To reach 86% Mission Zero employers by end of 2021

Projecting 1629 injuries by end of 2021 (1729 in 2019)

Projecting an audience of 5,600 workers by end of 2021 
(2,769 in 2019)

Projecting 86% Mission Zero employers by end of 2021 
(84% reached in 2019)

90% of all milestones reached with priority employers

82 injuries reduced among priority employers  
(Non-priority employers increased in injuries by 42)

Introduced psychological health and safety audits

Updated all HSLC programs

Renewed as Chair of Canadian Associations for Safe 
Hospitality until 2021.

Signed MOU with Workplace Safety and Prevention 
Services

Signed MOU with Canadian Mental Health Association

Expanded Mental Health Best Practice Group to  
110 attendees

GOALS

STRATEGIC 
DIRECTION

PROJECTIONS

PROGRESS 
IN 2019
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Jim Bence, President and CEO 
Saskatchewan Hotel & Hospitality Association (SHHA)

CHAMPIONS
SAFETY CENTERED LEADERSHIP AWARD

At Service Hospitality, we don’t do this alone. We need champions.  

And we have them. We established this award to recognize people in 

our industries who walk the walk. People who are passionate about 

saving lives and reducing injuries to zero. We are proud to say 2019’s 

award went to Jim Bence, President & CEO of the Saskatchewan 

Hotel & Hospitality Association (SHHA). Through his leadership, 

the SHHA and its industry have realized unprecedented reductions 

in injuries and costs. Jim was also the founder of Youth Safety 

Education Day. His vision to reach youth has now become a province-

wide phenomenon that involved nearly 40,000 kids in 2019 alone.

Wow. Way to go.

Safety has tremendous impact on all aspects of an 

organization…from the person who was injured…to the 

morale of their fellow employees and the employer.  

The SHHA knows firsthand the importance of education.

Jim Bence, President and CEO  
Saskatchewan Hotel & Hospitality Association (SHHA)
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LEARN
PROGRESS 
ONLY HAPPENS 
THROUGH 
COMMITMENT  
AND EXECUTION. 

The Hospitality Safety 

Leadership Certificate (HSLC) 

program leads employers 

through the process of 

developing and implementing 

a health and safety 

management system. HSLC 

certification reduces injuries, 

saves lives and reduces costs.



LEARN PROGRESS
HOSPITALITY SAFETY  
LEADERSHIP CERTIFICATE PROGRAM

We want to give a Service Hospitality high-five to 

Saskatoon’s Lighthouse Supported Living who has made 

the HSLC commitment through to Level 2. The Lighthouse 

Supported Living is a non-profit housing provider that 

offers emergency shelter, supportive living and affordable 

housing for men, women, and families in Saskatoon. They 

are already seeing the positive effects in their organization 

and are committed to going through to Level 4.

 7

LEVEL 1 RECIPIENTS

Gold Eagle Lodge 
d3h Hotels Head Office 
Days Inn Regina Airport West (d3h) 
Days Inn Regina Eastgate (d3h) 
Home Inn & Suites Swift Current (d3h) 
Home Inn & Suites Regina Airport (d3h) 
HomeSuites Regina (d3h) 
Home Inn & Suites Saskatoon South (d3h)  

Home Inn & Suites Yorkton (d3h) 
Best Western Plus East Side 
Saskatoon Open Door Society 
Saskatchewan Alternative Initiatives 
Casino Regina 
Casino Moose Jaw 

LEVEL 2 RECIPIENTS

Cosmopolitan Industries The Lighthouse Supported Living

2019 HLSC Certification Recipients

Development of an effective OHS system
Establishing management’s commitment

Build the foundation of an OHS system
Conduct hazard assessments 
& identify staff training needs

In-depth training
Develop the systems required to control 

for the workplace hazards identified

Take the final step & conduct 
a health & safety audit

To bring your organization up to gold standard.

LEVEL 

1

LEVEL 

2

LEVEL 

3

LEVEL 

4

LEVELS

“There was nothing better than having professionals  
come in to show us our blind spots and tell us exactly 
what we needed to do…the time was very well spent.”

Don Windels, Executive Director, 
The Lighthouse Supported Living Inc, Saskatoon

Certification reduces injuries, reduces costs and saves lives. 
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PREVENT
Mental 
Health 
affects 
every last 
one of us. 
We appreciate and recognize 

this and want to be innovative, 

persuasive and proactive.



PREVENT
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Students attending 
our Grade 8 Mental 
Health Presentation.

 PIONEERING
PSYCHOLOGICAL HEALTH & SAFETY PREVENTION

One in five people in Canada lives with a mental health challenge. That 

means that we all know someone affected by mental illness. Just like 

a physical injury, mental health issues affect every last one of us or 

someone we know or love. The number of psychological health claims in 

Saskatchewan increased 142% over the last two years. And get this – the 

highest risk demographic is young people, who make up a large part of 

our workforce. The service and hospitality industry is impacted in multiple 

ways. It was evident that immediate strategy and actions were required. 

Legislation was created and we responded. 

Through Our Partnership:

• Easy to use workplace psychological 

health and safety audit tool 

• Course on integrating psychological 

health and safety into your safety 

management system

• Mental health group with 110 

members committed to research, 

development and implementation of 

best practices

• Grade 8 Anxiety/Mental Health 

program, both in-person and online

WORKING 
TOGETHER 
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OVER 
45% 
That’s how many young 

people will experience 

a workplace injury in 

Saskatchewan. That’s 4,000 

young people. It’s even sadder 

because it’s their first job.

We want this to be zero. 
This is what drives us. 
Join us.

YOUTH



 HUZZAH! 
YOUTH SAFETY EDUCATION DAY  

Our yearly Youth Safety Education Day (YSED) which 

occurs on September 10th,  is about bringing health and 

safety awareness for youth to the forefront. We say a big 

Service Hospitality "Huzzah!" to 232 industry partners, 

organizations and schools who helped us reach 38,582 

youth in 2019 with meaningful education and safety 

leadership. You are making a difference.

YOUTH ATTENDANCE SINCE 2012
Youth is defined as under the age of 25. 

11

2019 YSED Speaker, 
Jim Demeray, Executive 
Director of Understand Us 

38,582
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PARTNER
Safety in Schools
Saskatchewan Expansion

48
SCHOOLS 

participating in 10 districts 
across Saskatchewan

More than 
1,400 
COURSES 
MASTERED



PARTNER
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cutine cutine

 SAFETY IN SCHOOLS
We are motivated about educating kids about safety during their  

development because injuries are being reduced three times faster for  

young people than any other group – and the reason for the reduction  

is education. We’re not the only ones who are motivated. Service  

Hospitality partnered with the national not-for-profit orgranization,  

Safety in Schools, for a pilot program in 2017 that has continued to grow  

exponentially since its inception. The more children and youth we educate  

on safety in all areas of their lives, the less likely they are to be injured  

or affected by an injury or mental health challenge later on in their career. 

SAFETY IN SCHOOLS STORY

109%
     INCREASE

2018

23

2019

48

112%
     INCREASE

2018

690

2019

1,463

# of online courses 
mastered by students

# of schools 
registered

SASKATCHEWAN IMPACT
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SHARE
BEST 
SELF 
‘Being our best self’ is one  

of our values. That 

philosophy extends to 

collaborating nationally with 

other groups and sharing 

and learning best practices.



SHARE
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 COLLABORATION
CANADIAN ASSOCIATIONS FOR SAFE HOSPITALITY
 

We are not the only organization working on reducing workplace injuries for employees and workplaces. That’s why in 2015 

we reached out to similar organizations across the country to found Canadian Associations for Safe Hospitality (CASH). 

Since that time, Service Hospitality has endeavored to lead the way by serving as the Chair of the group in four of the last 

five years. CASH is a national partnership/working group of organizations that have a shared interest in health and safety 

in the hospitality industry. We meet three times a year to pool our resources – knowledge, education and training – for our 

members’ best interests. This ups our game and also showcases nationally how Saskatchewan is at the forefront of thought 

leadership in workplace safety. 
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MANAGEMENT’S RESPONSIBILITY  
FOR FINANCIAL STATEMENTS

The accompanying financial statements of Service & Hospitality Safety 
Association of Saskatchewan Inc. (operating as Service Hospitality) have 
been prepared by the Association’s management in accordance with Canadian 
accounting standards for not-for-profit organizations and necessarily include 
some amounts based on informed judgement and management estimates.

To assist management in fulfilling its responsibilities, a system of internal 
controls has been established to provide reasonable assurance that the financial 
statements are accurate and reliable and that assets are safeguarded.

The board of directors have reviewed and approved these financial statements.

These financial statements have been examined by the independent auditors, 
Virtus Group LLP, and their report is presented separately.

     

Larry Glow     George Marshall 
Chair, Audit Committee    Chief Executive Officer

 

INDEPENDENT AUDITORS’ REPORT
 

To the Members 
Service & Hospitality Safety Association of Saskatchewan Inc.

OPINION

We have audited the financial statements of Service & Hospitality Safety 
Association of Saskatchewan Inc.(operating as Service Hospitality), which 
comprise the statement of financial position as at December 31, 2019, and the  
statements of operations, changes in net assets and cash flows for the year then 
ended, and notes to the financial statements, including a summary of significant 
accounting policies.

In our opinion, the accompanying financial statements present fairly, in all 
material respects, the financial position of the Association as at December 31, 
2019, and its financial performance and cash flows for the year then ended in 
accordance with Canadian accounting standards for not-for-profit organizations.

BASIS FOR OPINION

We conducted our audit in accordance with Canadian generally accepted 
auditing standards. Our responsibilities under those standards are further 
described in the Auditor’s Responsibilities for the Audit of the Financial 
Statements section of our report. We are independent of the Association in 
accordance with the ethical requirements that are relevant to our audit of the 
financial statements in Saskatchewan, and we have fulfilled our other ethical 
responsibilities in accordance with these requirements. We believe that the audit 
evidence we have obtained is sufficient and appropriate to provide a basis for our 
opinion.

OTHER MATTER

The financial statements of Service and Hospitality Safety Association of 
Saskatchewan Inc. for the year ended December 31, 2018, were audited by 
another auditor who expressed an unmodified opinion on those statements on 
February 15, 2019.

FINANCIALS
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INFORMATION OTHER THAN THE FINANCIAL STATEMENTS AND AUDITORS’ REPORT 
THEREON

Management is responsible for the other information. The other information 
comprises the information included in the annual report, but does not include 
the financial statements and our auditors’ report thereon. The annual report is 
expected to be made available to us after the date of this auditors’ report.

Our opinion on the financial statements does not cover the other information and 
we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to 
read the other information identified above when it becomes available and, in 
doing so, consider whether the other information is materially inconsistent with 
the financial statements or our knowledge obtained in the audit, or otherwise 
appears to be materially misstated.

When we read the annual report, if we conclude that there is a material 
misstatement therein, we are required to communicate the matter to those 
charged with governance.

RESPONSIBILITIES OF MANAGEMENT AND THOSE CHARGED WITH GOVERNANCE 
FOR THE FINANCIAL STATEMENTS

Management is responsible for the preparation and fair presentation of the 
financial statements in accordance with Canadian accounting standards for 
not-for-profit organizations, and for such internal control as management 
determines is necessary to enable the preparation of financial statements that are 
free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing 
the Association’s ability to continue as a going concern, disclosing, as applicable, 
matters related to going concern and using the going concern basis of 
accounting unless management either intends to liquidate the Association or to 
cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Association’s 
financial reporting process.

AUDITOR’S RESPONSIBILITIES FOR THE AUDIT OF THE FINANCIAL STATEMENTS

Our objectives are to obtain reasonable assurance about whether the financial 
statements as a whole are free from material misstatement, whether due to fraud 
or error, and to issue an auditor’s report that includes our opinion. Reasonable 
assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with Canadian generally accepted auditing standards 
will always detect a material misstatement when it exists. Misstatements can 
arise from fraud or error and are considered material if, individually or in the 
aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with Canadian generally accepted auditing 
standards, we exercise professional judgment and maintain professional 
skepticism throughout the audit. We also:

• Identify and assess the risks of material misstatement of the financial 
statements, whether due to fraud or error, design and perform audit 
procedures responsive to those risks, and obtain audit evidence that is 
sufficient and appropriate to provide a basis for our opinion. The risk of not 
detecting a material misstatement resulting from fraud is higher than for 
one resulting from error, as fraud may involve collusion, forgery, intentional 
omissions, misrepresentations, or the override of internal control.

• Obtain an understanding of internal control relevant to the audit in order to 
design audit procedures that are appropriate in the circumstances, but not for 
the purpose of expressing an opinion on the effectiveness of the Association’s 
internal control.

• Evaluate the appropriateness of accounting policies used and the 
reasonableness of accounting estimates and related disclosures made by 
management.

• Conclude on the appropriateness of management’s use of the going concern 
basis of accounting and, based on the audit evidence obtained, whether 
a material uncertainty exists related to events or conditions that may cast 
significant doubt on the Association’s ability to continue as a going concern.  
If we conclude that a material uncertainty exists, we are required to draw 
attention in our auditor’s report to the related disclosures in the financial 
statements or, if such disclosures are inadequate, to modify our opinion.  
Our conclusions are based on the audit evidence obtained up to the date 
of our auditor’s report. However, future events or conditions may cause the 
Association to cease to continue as a going concern.

• Evaluate the overall presentation, structure and content of the financial 
statements, including the disclosures, and whether the financial statements 
represent the underlying transactions and events in a manner that achieves fair 
presentation.

• We communicate with those charged with governance regarding, among 
other matters, the planned scope and significant audit findings, including any 
significant deficiencies in internal control that we identify during our audit.

February 11, 2020  
Regina, Saskatchewan  Chartered Professional Accountants
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Statement of Financial Position 
AS AT DECEMBER 31, 2019 (WITH COMPARATIVE FIGURES FOR 2018)

2019 2018

ASSETS
Current assets
  Cash $ 147,801 $ 490,256
 Investments (Note 3) 124,284 -

  Accounts receivable 16,648 17,582
  Prepaid expenses 18,768 34,589

307,501 542,427

Tangible Capital Assets (Note 4) 12,880 36,863
$ 320,381 $ 579,290

LIABILITIES
Current liabilities
  Accounts payable and  

accrued liabilities
$ 58,055 $ 49,038

  Deferred revenue 5,824 354,695
63,879 403,733

Deferred lease inducement $ 36,390 $ -
100,269 403,733

NET ASSETS
Unrestricted Surplus 220,112 175,557

$ 320,381 $ 579,290

Commitment (Note 6)

SEE ACCOMPANYING NOTES

Statement of Operations and  
Changes in Net Assets 
FOR THE YEAR ENDED DECEMBER 31, 2019  
(WITH COMPARATIVE FIGURES FOR 2018)

2019 2018

Revenue
  Seminar and training fees $ 8,575 $ 17,862
  Sponsorships, donations and interest 7,072 8,296
  WCB funding 1,410,200 1,379,300

1,425,847 1,405,458

Expenses
  Administration 4,449 9,838
  Advertising and promotion  59,030 46,611
  Amortization 3,743 11,729
  Bookkeeping services 29,850 26,213
  Director’s expenses 10,960 27,764
  Dues and memberships 8,298 3,312
  IT expense 14,103 13,957
  Insurance 12,151 10,562
  Office 11,504 14,502
  Professional fees 7,841 6,781
  Rent 134,095 78,820
  Seminars and meetings 23,979 27,873
  Telephone 12,553 11,744
  Training 87,431 83,365
  Travel 68,652 75,006
  Vehicle 34,029 33,177
  Video and printing 23,384 61,480
  Wages and benefits 813,568 862,075

1,359,620 1,404,809

Income from operations 66,227 649

Other income (expenses) Loss on  
disposal of tangible capital assets

(21,672) -

Excess of revenues over expenses 44,555 649
Net assets, beginning of year 175,557 174,908
Net assets, end of year $ 220,112 $ 175,557

SEE ACCOMPANYING NOTES

FINANCIALS
  (CONTINUED)
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Statement of Cash Flows 
FOR THE YEAR ENDED DECEMBER 31, 2019 (WITH COMPARATIVE FIGURES FOR 2018)

2019 2018

Operating activities
 Excess of revenue over expenses $ 44,555 $ 649
  Items not involving cash:
   Amortization 3,743 11,729
   Loss on disposal of tangible capital assets 21,672 -

69,970 12,378
 Non-cash operating working capital (Note 5) (447,383) 79,179

(377,413) 91,557

Investing activities
  Additions to tangible capital assets (1,432) (1,348)

Financing activities
  Increase in deferred lease inducement 36,390 -

Increase (decrease) in cash (342,455) 90,209
Cash position, beginning of year 490,256 400,047
Cash position, end of year $ 147,801 $ 490,256

SEE ACCOMPANYING NOTES
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TANGIBLE CAPITAL ASSETS 
Tangible capital assets are recorded at cost less accumulated amortization. 
Amortization is provided on the diminishing balance basis over the estimated 
useful life of the assets at the following annual rates:

  Computer equipment   55 % 
  Furnishings and equipment   20 %

All additions to tangible capital assets are amortized at 50% of the annual 
rate in the year of acquisition.

DEFERRED LEASE INDUCEMENT 
Lease inducements are amortized over the term of the lease, which is a ten 
year period ending May 31, 2029.

 REVENUE RECOGNITION 
The Association follows the deferral method of accounting for contributions. 
Restricted contributions are recognized as revenue in the year in which the 
related expenses are incurred.

Grants from the Saskatchewan Workers Compensation Board are recorded 
as income in the period to which the funding. Fees for seminars and training 
are recognized when the service is provided. Sponsorships and donations are 
recognized in income when they are received. Interest income is recognized 
in the period the interest is earned.

3.   Investments 
The investment consists of a redeemable GIC bearing interest at 2.0% and 
maturing April 2021.

4. Tangible capital assets

2019 2018

Cost
Accumulated 
Amortization

Net Book 
Value

Net Book 
Value

Computer equipment $ 13,960 $ 12,879 $ 1,081 $ 2,135
Furniture and equipment 38,097 26,298 11,799 15,694
Leasehold improvements - - - 19,034

$ 52,057 $ 39,177 $ 12,880 $36,863

NOTES
  TO THE FINANCIAL STATEMENTS 

1.  Nature of operations
 Service & Hospitality Safety Association of Saskatchewan Inc. (the 
“Association”) was incorporated under The Non-profit Corporations Act, 1995 
in the province of Saskatchewan. The Association provides safety training 
and education to organizations to help them lower their WCB premiums. 
The Association is exempt from income taxes under section 149(1)(f) of the 
Income Tax Act.

2. Summary of significant accounting policies 
  These financial statements have been prepared in accordance with 
Canadian accounting standards for not-forprofit organizations which require 
management to make estimates and assumptions that affect the reported 
amount of assets and liabilities and disclosure of contingent assets and 
liabilities at the date of the financial statements and the reported amount 
of revenues and expenses during the period. These estimates are reviewed 
periodically, and, as adjustments become necessary, they are reported in 
earnings in the period in which they become known. The financial statements 
reflect the following policies:.

FINANCIAL INSTRUMENTS 
 Financial assets and financial liabilities are recorded on the statement of 
financial position when the Association becomes party to the contractual 
provisions of the financial instrument. All financial instruments are required 
to be recognized at fair value upon initial recognition, except for certain 
related party transactions. Measurement in subsequent periods of equity 
instruments is at fair value. All other financial assets and financial liabilities 
are subsequently measured at amortized cost adjusted by transaction costs, 
which are amortized over the expected life of the instrument.

Fair value is the amount at which a financial instrument could be exchanged 
at arm’s length between willing, unrelated parties in an open market. Changes 
in fair values of financial assets and financial liabilities measured at fair value 
are recognized in excess of revenue over expenditures. When there is an 
indication of impairment the carrying amount of financial assets measured 
at amortized cost may be reduced. Such impairments can be subsequently 
reversed if the value improves.

The Association’s recognized financial instruments consist of cash, 
investments, accounts receivable, accounts payable and accrued liabilities.
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5.   Non-cash operating working capital 
Details of net change in each element of working capital relating to operations 
excluding cash are as follows:

2019 2018

(Increase) decrease in current assets: 
Investments $ (124,284) $ 118,250
Accounts receivable 934 (2,862)
Prepaid expenses 15,821 (15,097)

(107,529) 100,291

Increase (decrease) in current liabilities:
Accounts payable and accrued liabilities 9,017 (30,321)

Government remittances payable - (31) 

Deferred revenue (348,871) 9,240
(339,854) (21,112)

$ (447,383) $ 79,179

6.  Commitment 
The Association leases office space, copiers and vehicles under agreements 
requiring aggregate minimum payments over the next five years as follows:

   2020  $  105,200 
   2021   104,600 
   2022   96,170 
   2023   93,300 
   2024   93,300

7.  Financial risk management 
The Association has a risk management framework to monitor, evaluate and 
manage the principal risks assumed with financial instruments. The significant 
financial risks to which the Association is exposed are:

CREDIT RISK 
Credit risk is the risk that one party to a financial instrument will cause a 
financial loss for the other party by failing to discharge an obligation. The 
Association is exposed to credit risk on the accounts receivable from its 
customers, however, does not have a significant exposure to any individual 
customer or counterpart. In order to reduce its credit risk, the Association 
monitors its accounts receivable regularly. During the year, the Association 
incurred bad debt expense of $nil (2018 - $nil).

LIQUIDITY RISK 
Liquidity risk is the risk that an entity will encounter difficulty in meeting 
obligations associated with financial liabilities. The Association’s exposure 
to liquidity risk is dependent on the receipt of funds from its operations, 
external borrowings and other related sources. Funds from these sources 
are primarily used to finance working capital and capital expenditure 
requirements, and are considered adequate to meet the Association’s 
financial obligations.

8. Economic dependence 
The Association currently receives significant revenue in grants from the 
Saskatchewan Workers Compensation Board. As a result, the organization 
is dependent upon the continuance of these grants to maintain operations 
at their current level.

9. Comparative figures 
Certain comparative figures have been reclassified to conform with the 
presentation in the current year. 
 
The comparative year’s financial statements were audited by other 
accountants, who issued a unqualified report dated February 15, 2019.
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