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Purposeful

Vision    ValuesPLAYING 
WELL WITH 

OTHERS

REDEFINING 
POSSIBLE

WILLING TO 
EMBRACE 
CHANGE

ALWAYS 
BEING YOUR 
BEST SELF

SAFE WORK. 
SAFE FAMILY.

SAFE FRIENDS.

25 years 
    in Health 
 and Safety

Our ultimate purpose has 
always been to stop people 
from getting hurt. For 25 years, 
we have helped businesses and 
organizations become even 
more successful at what they do. 
Our members’ needs have been 
the catalyst for our ongoing 
innovation and transformational 
changes throughout the years. 
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Driven

25 years 
           in Health and Safety

With graphs and projections saturating the news, now 

more than ever, it’s important to remember the human 

beings behind the data. That’s precisely why we do what 

we do at Service Hospitality. We know that behind every 

number is a person – a person who got injured on the 

job. A family who is helping them. Boss and co-workers 

alongside them. And that’s what continues to spur us on 

after 25 years. More education. More training. More agility 

and innovation. Zero loss.
3
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If 2020 has taught us nothing else, 
it has taught us that if we want to 
continue to meet our members’ 
wants and needs, we need to be 
agile and take our direction from 
industry. 

During the early days of 
the pandemic, many of our 
members, particularly in the 
community services sector were 
deemed “essential services” and 
needed to keep operating under 
challenging circumstances. 
They needed our support in an 
ever-changing health and safety environment at a time 
when the science was not settled. We had to be quick 
and agile in responding, and we had to be prepared to 
partner with other organizations to find the products and 
services our customers needed. 

Many of our members in the hospitality sector had a 
very different reality. Some continued to operate under 
extreme circumstances, and many others had to shut 
down for at least some time. Virtually none continued 
operating at 100% capacity through 2020. Their needs 
varied significantly depending on the stage of shutting 
down and re-opening. 

These challenges confirmed, more than ever before, that 
industry-specific solutions are the only way forward. 
That is why, in 2020, we launched a project to divide 
our Health and Safety Leadership Certificate (HSLC) 
program into streams that recognize the unique 
aspects of each industry. We did this in partnership with 
two great industry-focused organizations and will be 
unveiling the new program in June 2021. 

George Marshall
Chief Executive Officer
 

Twenty-five years ago, employers 
from the service and hospitality 
industries recognized the need 
to work together to create 
healthy and safe workplaces 
that would prosper. They 
created Service Hospitality, 
a cooperative 100% paid 
for by, governed by, and 
responsive to industry.

The outcome has been 
an agile organization  that 
can proactively address 
the workplace health and 
safety needs of its members. During the 2020 global 
pandemic, Service Hospitality demonstrated this agility  
by developing pandemic guidelines, emergency response 
templates, and safe work practices. During this time, the 
move was made to virtual training, which has reached 
unprecedented numbers. 

Over our first 23 years, we reached an audience of 
about 100,000 people with our education and training 
programs. Over the last two years alone, we reached an 
audience of 130,000.

Ultimately, we measure our success by how many fewer 
people get hurt. Since 2008, the number of injuries per 
year in our industries has been reduced by 1,100. Overall, 
nearly 7,000 injuries were eliminated from our industries 
during this time.
 
To all the employers and workers in our industries, and to 
the staff of Service Hospitality who have helped facilitate 
it, congratulations on an incredible 25 years! 

Kirk Heidecker
Chair, Board of Directors 

Leadership   
                                   Letters

3
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Ambitious
                                 

Strategic Direction Goal Projection Progress

Improving the Current 

Workplace Health and 

Safety Environment 

• To reduce the 

number of injuries 

in the service and 

hospitality industry 

from approximately 

1,880 in 2018 to 1,600 

by 2022 

Projecting to have 1,450 

total injuries in 2022

• Injuries decreased from 1,880 in 2018 to 1,222 

in 2020

• Total costs decreased from $8.6 million in 2018 

to $7.7 million in 2020 

• Reached an audience of 4,996 workers in 2020 

(4,560 of them virtually) 

• 18 new HSLC certifications awarded, 34 HSLC 

certifications in total 

Strategic Direction Goal Projection Progress

Creating a Health and 

Safety Mindset in Future 

Workers…Our Youth

• To reduce the number 

of youth injuries in the 

service and hospitality 

industry from 498 in 

2018 to 350 in 2022 

Projecting to have 425 

youth injuries in 2022 

• Youth injuries decreased from 498 in 2018 to 

380 in 2020

• Reached an audience of 55,532 youth in 2020. 

• Increased the number of youth programs from 

4 in 2018 to 7 in 2020 

• Grade 8 Anxiety online course, in partnership 

with Safety in Schools, is now being used 

outside of Saskatchewan 

• Virtual Youth Safety Education Day was held 

and reached 46,576 youth 

Strategic Direction Goal Projection Progress

Providing Leadership  

and Expertise in New  

and Emerging Health  

and Safety Issues

• To incorporate 

psychological health 

and safety programs 

into HSLC in 2021

• To incorporate “new 

view” of health and 

safety into HSLC by 

2022

• Projecting to have 

psychological health 

and safety programs 

into HSLC in 2021

• Projecting to have 

“new view” of health 

and safety into HSLC 

in 2022

• Claims management fully integrated into HSLC 

program 

• Mental Health Best Practice Group sessions 

continued virtually and reached an audience of 

over 2,200 people from over 100 organizations

Strategic Steps

5
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Safety Centered 
Leadership Award 
 

AT SERVICE HOSPITALITY, WE DON’T DO THIS 
ALONE. We need champions. And we have them. 

We established this award to recognize those in our 

industries who walk the walk. People passionate about 

saving lives and reducing injuries to zero. We are proud 

to say our most prestigious award this year went to 

Michael Lavis, Executive Director of Creative Options 

Regina (COR). Michael’s commitment to health and 

safety doesn’t arise from needing to meet legislated 

requirements – he truly believes a healthy and safe 

workplace is a productive and sustainable one. While 

his staff’s health and safety at Creative Options is a 

priority, he also demonstrates a passion for all workers’ 

safety across Saskatchewan. 

Michael is a valued member of Service Hospitality’s 

Mental Health Best Practice Group, has been serving 

on the Service Hospitality Board of Directors for three 

years so far, and is heavily involved with Youth Safety 

Education Day as both a sponsor and attendee. Michael 

demonstrates a continued commitment to health 

and safety in everything he does. He isn’t afraid to 

challenge the status quo and make recommendations 

that he knows will help keep his community safe.

Thank you to Michael for being a leader, setting an 
example and raising the bar for health and safety in 
our province and beyond!
 

“This recognition humbles me. People are at 
the heart of our organization – our approach to 
safety is holistic, ensuring everyone feels safe and 
valued:  employees, people supported, families, 
partners, volunteers and stakeholders – everyone! 
Our success has and continues to be the result of a 
highly committed, compassionate, creative group 
of people that make up the COR family. Even during 
these challenging times, we are growing stronger 
together, rallying as one and discovering innovative 
ways to build community while adhering to strict 
health and safety protocols.”

Michael Lavis

Executive Director, Creative Options Regina

Champions
                                

5



Resilient

We adapt, 
we change, 
and 
we find a new way.

77
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 COVID-19 Response 

COVID-19 MADE ITS WAY INTO OUR PROVINCIAL BORDERS when the first presumptive case  

was confirmed on March 12. The emergence of COVID-19 in Saskatchewan saw activities cancelled,  

schools closed, and all but essential services shut down. Health measures were adopted with cautious  

optimism – but it wasn’t all smiles and DIY for some...

Confronting Change
The service and hospitality industries faced a challenge that no one could have prepared for. Some hotels closed 

temporarily and some remained open, offering nothing but the basics to accommodate essential workers and 

quarantining travellers. Restaurants pivoted to takeout and delivery, laying off all but a skeleton crew. By contrast, 

the community services industry was overwhelmed with people requiring social supports and mental health 

services, all the while dealing with chronic staff shortages due to COVID-19.

But the industries didn’t give up. Hospitality re-opened slowly and meticulously followed the Government of 

Saskatchewan’s Re-Open Plan. New cleanliness measures were added, and staff greeted patrons through their 

now-mandatory masks. Sadly, not all were able to push through. Many businesses were forced to close their doors 

permanently.

Although we are not out of the woods yet, we 

can confidently say that these industries do not 

quit, and neither do we. We adapt, we change, 

and we find a new way.

Supporting 
the Industry
At Service Hospitality, our agility allowed us to 

change direction quickly and provide our members 

with what they needed most. Within days of the 

first lockdown announcement, Service Hospitality 

had developed COVID-specific resource guides. 

We immediately switched to virtual delivery 

methods for private training, launched a webinar 

series, and were able to host public training 

sessions available to the entire industry.

77

 COVID-19 Response 



COVID-19 SAW THE ATLAS HOTEL ADOPT NEW 
TECHNOLOGY, new precautions, and new projects this 

year, including:

• Taking part in the Safe Stay program launched by 

the American Hospitality Lodging Association

• Offering meals for takeout, including holiday meal 

options

• Electively operating the hotel waterpark at 

significantly reduced capacity

• Providing custom arrangements to accommodate 

intimate weddings

• Undertaking maintenance projects and offering 

crosstraining to keep staff employed

• Engaging in community outreach and creating 

social media posts to highlight stories of hope

“Our philosophy is all about taking unconventional approaches to 
serve our guests and our crew, with the ultimate vision of becoming 
Regina’s favourite hotel. Little did we know that we’d have to put these 
ambitions to the test so soon after opening. This pandemic has been 
amazingly challenging, but we looked at it as an opportunity to really 
make sure we could walk the walk.”

Ryan Urzada

Chief Experience Officer, Atlas Hotel 

“Not only is the Atlas Hotel a great place to stay and a well-run 
organization, but its leadership genuinely cares about their associates. 
It’s family to them. This was never more evident than with the protocols 
they put in place during the lockdown and re-open.”

Laura Bence

Senior Advisor, Service Hospitality  

8

Adaptable

9
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        Member

Spotlight

COVID-19 FORCED THE REGINA CATHOLIC SCHOOL  
DIVISION, among many others, to make changes 

and adapt how they delivered education to 

their students. Being unable to forecast the next 

months or even weeks was hard for educators who 

had grown accustomed to long-range planning 

throughout their careers. Educators had to become 

more agile than ever before. Problems ranged from 

booking virtual field trips, adjusting to physical 

distancing, wearing masks and sanitizing overly full 

classrooms while providing mental health support to 

those who needed it most. 

After finding a rhythm working with COVID-19 

restrictions in place with a purely face-to-face 

setting, hybrid learning models began as students 

switched to an A/B grouping system for in-person 

attendance. Again, just as people grew accustomed 

to this new trend, students switched to a fully 

online and distanced learning model. Teachers and 

students alike have been great in their flexibility 

to roll with changing circumstances and practices. 

Technology such as Microsoft Teams was essential 

in finding continuity between all the disruption and 

collaboration with stakeholders. 

“RCSD is a leader in the province when it 
comes to the health and safety of their staff and 
students. They truly care. It is always exciting to 
pilot a new program with their division and to 
engage with their teachers and students.”

Danielle Bachart

Safety Advisor, Service Hospitality  

9

        Member

Spotlight



Collaborative

Over 
$3.5 million 
in safety training has been 

donated by SWIFT Learning 
for students, teachers and schools to date! 

Her Honour, the Honourable Lois E. Mitchell, CM, AOE, LLD, 
Lieutenant Governor of Alberta was planning to be in attendance 

for Service Hospitality’s plaque ceremony. The event was 
unfortunately cancelled due to COVID-19, but that didn’t 

stop us from celebrating! Pictured are SIS Founders 
Kim Adolphe and Ross Wickware posing with 

their commemorative plaque.

11
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“The crew at Safety in Schools continues to amaze us! Their commitment to industry-approved 
high-quality education for students across Canada has led to a tangible reduction in injuries. They 
are the first in Canada to have come up with this level of free online education for students, and they 
are the best.”

George Marshall

CEO, Service Hospitality  

Partnership 
 Spotlight

Safety in Schools delivers free industry-recognized workplace safety courses to  

high school students online. Safety in Schools awarded their 100,000th safety training  

certificate in March 2020. That represents more than $3.5 million worth of workplace  

safety training delivered at no cost to students! 

 

Safety in Schools expanded from Alberta into Saskatchewan in 2017. Through a partnership with Service 

Hospitality, what started as a small pilot project has led to 7,116 total mastered courses in Saskatchewan. 

For Saskatchewan students, Safety in Schools offers a collection of 10 curriculum-aligned courses 

covering a variety of safety topics. 

The Saskatchewan Tourism Education Council 

(STEC) provides human resources development 

initiatives, education, and training to help strengthen 

Saskatchewan’s tourism and hospitality sector.  

By working together with STEC, we have developed 

the HSLC Stream for Hospitality.

“The first name for education and training  
in the tourism sector has been STEC for some 
time. Over the last five years, we have  
partnered with them successfully in bringing 
online health and safety content to the  
industry. We are so excited to begin a new 
chapter in collaboration with the HSLC  
program and the Hospitality Stream.”

George Marshall

CEO, Service Hospitality 

SARC works tirelessly in the community 

services sector to provide services to non-profit 

organizations supporting people within their 

community to live life to their full potential.  

By working together with SARC, we have developed    

the HSLC Stream for Community Services. 

“SARC has done an amazing job delivering 
programs to community services employers  
for years. We are delighted to be able to  
partner with them and find efficiencies for  
joint customers through the HSLC program  
and the Community Services Stream.”

George Marshall

CEO, Service Hospitality 

11

Partnership 
 Spotlight



Comprehensive

We are pleased to announce the 

Health and Safety  
Leadership Certificate  
Program!
The highest standard for safety certification

13
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SERVICE HOSPITALITY LAUNCHED the Hospitality Safety Leadership Certificate (HSLC) program back in 

2017 to lead employers through the process of developing and implementing a health and safety management 

system. Though some updates have been made to the program since then, its structure and foundations 

remain largely unchanged – until now.

Our HSLC program focuses on core safety management system courses, but also gets into the specific risks 

of the hospitality and community services industries. Going beyond standard certification programs, the HSLC 

is the only safety management system certification in the country that requires claims management as part of 

the program. 

We are pleased to announce that the Hospitality Safety Leadership Certificate is being relaunched as 
the Health and Safety Leadership Certificate! This HSLC program is now fully inclusive of the range of 

organizations Service Hospitality represents, hosting two separate streams: one for hospitality and one for 

community services. 

Development of an effective Safety Management System
Establishing management’s commitment and taking 
a baseline measure of your health and safety culture. 

Build the foundation of a Safety Management System
Use conducted hazard assessments to improve proactive 

processes such as workplace inspections  
and staff training.

Enable your Safety Management System
to react swiftly

Prepare for incidents, injuries and emergencies by 
developing effective responsive processes.

Take the final step & conduct 
a health & safety audit

To bring your organization up 
to gold standard.

LEVEL 

1

LEVEL 

2

LEVEL 

3

LEVEL 

4

LEVELS

Certification reduces injuries, reduces costs and saves lives. 

13



Outstanding

HSLC 
certifications 
increased by 88% in 2020. 
Our largest year over year increase to date!

THE WINGATE BY WYNDHAM REGINA was a 

hotel on a mission this year. Completing HSLC 

levels 1 through 3 this year, they prove there’s 

nothing they can’t do when it comes to safety. 

Service Hospitality would like to send a huge 

congratulations their way as they have become 

the first hotel to achieve HSLC level 3!

1515



                HSLC 

Certification 
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“The Wingate by Wyndham is known for how well they treat their customers. It should also be 
known that this is in part because of how well they treat their staff. Their commitment to health and 
safety is without question, and their accomplishment of achieving level 3 in the HSLC program in one 
year is simply amazing!” 

Shikara Dyck

Safety Advisor, Service Hospitality 

The Atlas Hotel
Best Western Plus East Side 
Casino Regina
Casino Moose Jaw
d3h hotels 
Gold Eagle Lodge
K-Bro Linen Systems
Mackenzie Society Ventures Inc.
Saskatchewan Alternative Initiatives
Saskatoon Open Door Society
Thomas’ Circle of Care Inc. 
The Williston Harbour Landing

Cosmopolitan Industries
The Lighthouse Supported Living

The Wingate by Wyndham Regina

The Saskatchewan Hotel & Hospitality Association 
Service Hospitality

HLSC Certification Receipients

1515

                HSLC 

Certification 



Proactive

Psychological 
health and safety 
will soon be  
fully integrated into our 
Health and Safety Leadership 
Certification Program (HSLC).

17
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Psychological 

         Health and Safety

THE COVID-19 PANDEMIC has brought 

increased awareness and discussion around 

mental health and psychological health and 

safety. Service Hospitality’s Mental Health Best 

Practice group pivoted quickly, leading virtual 

events in May and October 2020. These sessions 

reached an audience of over 2,200 people, 

representing over 100 organizations.  

Future 
Required 
Component
Psychological health and safety will soon be fully 

integrated into our Health and Safety Leadership 

Certification Program (HSLC). We continue 

to anticipate our members’ needs by giving 

organizations the resources they need to  

develop their own psychological health and 

safety programs.

 

Big Thanks
A well-deserved “thank-you!” to our partners at the Canadian Mental Health Association, Saskatchewan Division, 

for their ongoing support and expertise about mental health. They have been an integral part of the Mental Health 

Best Practice Group, as well as the development of some of our products. 

17

Psychological 

         Health and Safety



Educated

Young 
workers 
are more likely 
to be injured.
But it doesn’t have to be that way. 

19
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2020

2019

2018

2017

2016

2015

2014

2013

2012

46,576

38,582

29,147

18,031

3,717

428

261

250

0

WHAT IF KIDS HEARD ABOUT SAFETY not once, not 

twice, but at least EIGHT different times during their 

school career? What if the way we talk to kids about 

safety was relevant to their current worldview and risks? 

We wondered, and then we tried it out for ourselves.  

In 2018 we laid out the vision for reaching youth at 

multiple points during their educational development. 

At that time, we offered two classroom presentations, 

along with Youth Safety Education Day and some online 

courses offered through Safety in Schools. In 2020, we 

provided: 

• Five in-class presentations (available in-person and 

virtually) 

• Online workplace safety training 

• An online Mental Health & Well-Being course 

• A bigger than ever before Youth Safety Education 

Day annual event 

Our targeted approach to youth has shown dramatic 

decreases in youth injury numbers in the service and 

hospitality industries. We now see far fewer youth 

injuries overall, and only a smaller percentage of those 

injuries occur in school-aged youth. Our strategy is 

working.

  Youth 
 Health 
 and Safety

Record Number of Youth Educated

 

Our yearly Youth Safety Education Day (YSED) is 

all about bringing meaningful safety education, 

leadership and awareness to youth (up to the age of 

25) across Saskatchewan and beyond 

about the importance of workplace health and 

safety at the beginning of the school year. Gaining 

this valuable information before they start their first 

jobs is a crucial step in injury prevention.

This year we switched gears and took things online 

when we realized we couldn’t host any large in-

person gatherings. Things may have looked very 

different, but our motive remained the same, to instill 

the value of health and safety and inspire necessary 

culture change in our young future workers.

Injuries are Decreasing with Youth Initiative

27%795

 Percentage  
 of injuries from ages 

 13 to 18 

 Average injuries 
 per year

 Decreasing 

22%557

17%487

2008 - 2011

2012 - 2016

2017 - present

19

  Youth 
 Health 
 and Safety



There for you

TWENTY-FIVE YEARS AGO, cell phones were primarily 

used for making calls, low-rise jeans were all the rage 

and Amazon was just a bookstore – clearly, a lot has 

changed since then. Service Hospitality has changed 

too, growing from a newly-established safety 

association to a truly agile industry leader, one 

that offers comprehensive programming, 

education, and information to the 

workers of today and tomorrow. 

Celebrating 
25 years in 2021

21
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     Major 

Contributors 

Larry Bird
Role: First Chair of the Board; served for 19 years

Legacy: In addition to being one of the organization’s founders, Larry shaped the  

association into what it is today. He gathered support and laid the foundations for a  

successful organization. His passion for safety will be felt for the years to come, both at  

Service Hospitality and in all of his other endeavours.

Elaine Smith
Role: First Executive Director of the association, serving as the Safety Director; served for 3 years.

Legacy: Always groundbreaking, the association’s first Executive Director was also the first female leader of 

any safety association in Saskatchewan. Elaine defined what advocacy was to mean for a safety association 

in Saskatchewan. She fought successfully for a clear definition of the medical practitioner’s role in injury 

prevention and was the pioneer of claims management programming in Saskatchewan.

Larry Glow
Role: Former Executive Director, Safety Advisor and Board Member; served for over 10 years.

Legacy: Larry put the association on its current path of using a sophisticated targeting approach to engage

members and define what it is to be a safety advisor in the organization. He has mentored an entire generation 

of Service Hospitality employees. His impact was so significant that the Regina office’s main hall will forever be 

known as “Glow Hall.”

George Marshall
Role: Longest-serving, and current, CEO of Service Hospitality; served for 10 years.

Legacy: George led the transformation of the association from SHSA into Service Hospitality. He introduced 

strategy and planning, which led to an explosion of training and education from 230 reached in 2010 to over 

68,000 in 2019, and adjusted service delivery to have a larger focus on future injuries, leading the industry to 

reduce injury rates by 63% during his tenure.

Alison Wall
Contribution: Longest standing employee in association history with just over 11 years of service. Pioneer of the 

safety management systems used at Service Hospitality as well as the audit tool. Helped refine and enhance 

the engagement process and standards for all safety advisors. 

Keri Reiger
Contribution: Led the organization’s youth initiative from a one program system to an eight program system. 

Expanded our youth strategies’ reach and influence tenfold and built a network of contacts among nine 

different school divisions and infrastructure for engagement.

Dara Miazyk
Contribution: Took Youth Safety Education Day from an isolated event to a province-wide celebration reaching 

46,000+ students every year. She has overseen all significant communications events, including our 20th 

anniversary and rebrand event, the largest attended in-person events in corporate history.

Elaine’s 
photo not 
available

21

     Major 

Contributors 
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THE ERA OF 
Discovery

April 1, 1996 – 2003

• The Service and Hospitality Safety 

Association of Saskatchewan is 

incorporated.

• Larry Bird is the inaugural Chair of the Board 

and serves for 19 years.

• The board serves as an operational board 

and manages a small staffing complement of 

one in Regina and one in Saskatoon.

• The association begins to meet with 

members and find out what the industry’s 

safety needs really are, helping out where 

they can and learning constantly.

THE ERA OF 
Risk Response 

March 1, 2003 – 2009

• Elaine Smith is hired as the first Executive 

Director and first female head of a safety 

association in Saskatchewan. 

• With the creation of an operational leadership 

position, the board moves into a policy 

governance role. 

• The association begins to really work for the 

industry and represent their interests. Specific 

risk training programs are developed as the 

association takes a more proactive approach.

>1996 >2010
>2003 >2015

April 1, 1996
|

SHSA 
incorporated 

1996
| 

Board founded; 
Larry Bird serves 
as inaugural chair

2002/2003
|

Elaine Smith 
hired as 

First Executive 
Director of the 

Association 

2010–present
|

George Marshall 
First CEO

  

Sept 10, 2012 
|

First Youth Safety 
Education Day

March 2016
|

SHSA 
celebrates 
20 years! 

 

 

2013 
2,859 

2011 
838 

2014 
3,711

2012 
830

2010 
230

25th Anniversary Milestones 
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THE ERA OF 
Safety 

Management 
Systems

2009 – 2014

• As interim CEO and long-time safety advisor, 

Larry Glow moves the association to be more 

proactive, targeting employers based on their 

injury history.

• In 2010, George Marshall is hired as the first 

CEO and the “Era of Safety Management 

Systems” truly begins.

• Moving away from a risk-based approach, 

the association develops its first Safety 

Management Systems training programs and 

their first evaluation tool.

THE ERA OF 
Innovation

2015 – present

• Service Hospitality’s youth initiative takes 

off, involving a dedicated day proclaimed by 

government and educational programs from 

Kindergarten through Grade 12. 

• A four staged certification program for safety 

management systems is introduced, with 

streams specific to industry.

• Audience engagement explodes, and we 

expand our audience from 3,000 in 2015 to 

68,000 in 2019. 

• We form national partnerships to leverage each 

other’s resources in leading Saskatchewan in 

innovation in workplace psychological health 

and safety. 

>2020
>2015 >2014

March 2017
|

Mental Health 
Strategy Launch

May 2017 

|
HSLC 

Launch 
 

 

 

June 2017
|

First Mental Health 
Best Practice 

Group meeting

2018
|

Reaches audience 
of 35,000 (greater 
than all previous 
years combined) 

March 2019
| 

Service Hospitality 
Rebrand; 

68,000 trained

2020
|

Year of 
COVID-19; 

58,000 
trained

2019 
68,747 

Projected 
61,118

2017 
25,744 

2015 
3,244 

2018 
45,722 

2020
58,933 

2016 
6,926 

 Total Audience/Training #’s
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MANAGEMENT’S RESPONSIBILITY FOR FINANCIAL STATEMENTS
The accompanying financial statements of Service & Hospitality Safety Association of Saskatchewan Inc.(operating 
as Service Hospitality) have been prepared by the Association’s management in accordance with Canadian accounting 
standards for not-for-profit organizations and necessarily include some amounts based on informed judgement and 
management estimates.

To assist management in fulfilling its responsibilities, a system of internal controls has been established to provide reasonable 
assurance that the financial statements are accurate and reliable and that assets are safeguarded.

The board of directors have reviewed and approved these financial statements.

These financial statements have been examined by the independent auditors, Virtus Group LLP, and their report is 
presented separately.

     
Courtney Morrison     George Marshall
Chair, Audit Committee     Chief Executive Officer

INDEPENDENT AUDITORS’ REPORT
To the Members 
Service & Hospitality Safety Association of Saskatchewan Inc.

OPINION

We have audited the financial statements of Service & Hospitality Safety Association of Saskatchewan Inc.(operating as 
Service Hospitality), which comprise the statement of financial position as at December 31, 2020, and the statements of 
operations, changes in net assets and cash flows for the year then ended, and notes to the financial statements, including a 
summary of significant accounting policies.

In our opinion, the accompanying financial statements present fairly, in all material respects, the financial position of the 
Association as at December 31, 2020, and its financial performance and cash flows for the year then ended in accordance with 
Canadian accounting standards for not-for-profit organizations.

BASIS FOR OPINION

We conducted our audit in accordance with Canadian generally accepted auditing standards. Our responsibilities under those 
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Statements section of our report. 
We are independent of the Association in accordance with the ethical requirements that are relevant to our audit of the financial 
statements in Saskatchewan, and we have fulfilled our other ethical responsibilities in accordance with these requirements. We 
believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Financials  
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INFORMATION OTHER THAN THE FINANCIAL STATEMENTS AND AUDITORS’ REPORT THEREON

Management is responsible for the other information. The other information comprises the information included in the 
annual report, but does not include the financial statements and our auditors’ report thereon. The annual report is expected 
to be made available to us after the date of this auditors’ report.

Our opinion on the financial statements does not cover the other information and we do not express any form of assurance 
conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information identified above 
when it becomes available and, in doing so, consider whether the other information is materially inconsistent with the 
financial statements or our knowledge obtained in the audit, or otherwise appears to be materially misstated.

When we read the annual report, if we conclude that there is a material misstatement therein, we are required to 
communicate the matter to those charged with governance.

RESPONSIBILITIES OF MANAGEMENT AND THOSE CHARGED WITH GOVERNANCE FOR THE FINANCIAL STATEMENTS

Management is responsible for the preparation and fair presentation of the financial statements in accordance with Canadian 
accounting standards for not-for-profit organizations, and for such internal control as management determines is necessary 
to enable the preparation of financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Association’s ability to continue as a going 
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless 
management either intends to liquidate the Association or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Association’s financial reporting process.

AUDITOR’S RESPONSIBILITIES FOR THE AUDIT OF THE FINANCIAL STATEMENTS

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material 
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance 
is a high level of assurance, but is not a guarantee that an audit conducted in accordance with Canadian generally accepted 
auditing standards will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and 
are considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with Canadian generally accepted auditing standards, we exercise professional judgment 
and maintain professional skepticism throughout the audit. We also:

• Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design 
and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate 
to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than 
for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the 
override of internal control.

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are 
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the 
Association’s internal control.

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related 
disclosures made by management.

• Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on the audit 
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on 
the Association’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required 
to draw attention in our auditor’s report to the related disclosures in the financial statements or, if such disclosures are 
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our 
auditor’s report. However, future events or conditions may cause the Association to cease to continue as a going concern.

• Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and 
whether the financial statements represent the underlying transactions and events in a manner that achieves fair 
presentation.

• We communicate with those charged with governance regarding, among other matters, the planned scope and 
significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

         
February 8, 2021         Chartered Professional Accountants 
Regina, Saskatchewan
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Statement of Financial Position 
AS AT DECEMBER 31, 2020 (WITH COMPARATIVE FIGURES FOR 2019)

2020 2019

ASSETS
Current assets
  Cash $ 172,354 $ 147,801
 Investments (Note 3) 99,321 124,284

  Accounts receivable 11,220 16,648
  Prepaid expenses 26,548 18,768

309,443 307,501

Tangible Capital Assets (Note 4) 30,225 12,881
$ 339,668 $ 320,382

LIABILITIES
Current liabilities
  Accounts payable and accrued liabilities $ 39,118 $ 58,055
  Current portion - deferred lease inducement 4,324 5,825

43,442 63,880

Deferred lease inducement $ 32,067 $ 36,390
75,509 100,270

NET ASSETS
Unrestricted Surplus 264,159 220,112

$ 339,668 $ 320,382

Commitment (Note 6)

SEE ACCOMPANYING NOTES

Financials  (CONTINUED)
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Statement of Operations and Changes in Net Assets 
FOR THE YEAR ENDED DECEMBER 31, 2020 (WITH COMPARATIVE FIGURES FOR 2019)

2020 2019

Revenue
  Seminar and training fees $ 2,538 $ 8,575
  Sponsorships, donations and interest 5,977 7,072
  WCB funding 1,402,800 1,410,200

1,411,315 1,425,847
Expenses
  Administration 1,400 4,449
  Advertising and promotion  35,939 59,030
  Amortization 5,623 3,743
  Bookkeeping services 31,974 29,850
  Bad debts 2,940 -
  Director’s expenses 9,606 10,960
  Dues and memberships 8,711 8,298
  IT expense 12,825 14,103
  Insurance 12,873 12,151
  Office 16,858 11,504
  Professional fees 16,743 7,840
  Rent 80,825 134,095
  Seminars and meetings 17,771 23,979
  Telephone 11,743 12,553
  Training 56,251 87,431
  Travel 29,977 68,652
  Vehicle 24,768 34,029
  Video and printing 28,038 58,644
  Wages and benefits 962,385 778,308

1,367,250 1,359,619

Income from operations 44,065 66,228

Other income (expenses) Loss on disposal of tangible capital assets (18) (21,673)
Excess of revenues over expenses 44,047 44,555
Net assets, beginning of year 220,112 175,557
Net assets, end of year $ 264,159 $ 220,112

SEE ACCOMPANYING NOTES

Statement of Cash Flows 
FOR THE YEAR ENDED DECEMBER 31, 2020 (WITH COMPARATIVE FIGURES FOR 2019)

2020 2019

Operating activities
 Excess of revenue over expenses $ 44,047 $ 44,555
  Items not involving cash:
   Amortization 5,623 3,743
   Loss on disposal of tangible capital assets 18 21,673

49,688 69,971
 Non-cash operating working capital (Note 5) 2,173 (447,381)

51,861 (377,410)
Investing activities
  Additions to tangible capital assets (22,985) (1,435)
Financing activities
  Increase (decrease) in deferred lease inducement (4,323) 36,390
Increase (decrease) in cash 24,553 (342,455)
Cash position, beginning of year 147,801 490,256
Cash position, end of year $ 172,354 $ 147,801

SEE ACCOMPANYING NOTES
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Notes  TO THE FINANCIAL STATEMENTS 

1.  Nature of operations

 Service & Hospitality Safety Association of Saskatchewan 
Inc. (the “Association”) was incorporated under The 
Non-profit Corporations Act, 1995 in the province of 
Saskatchewan. The Association provides safety training 
and education to organizations to help them lower their 
WCB premiums. The Association is exempt from income 
taxes under section 149(1)(f) of the Income Tax Act.

2. Summary of significant accounting policies

These financial statements have been prepared in 
accordance with Canadian accounting standards for 
not-for-profit organizations which require management 
to make estimates and assumptions that affect the 
reported amount of assets and liabilities and disclosure of 
contingent assets and liabilities at the date of the financial 
statements and the reported amount of revenues and 
expenses during the period. These estimates are reviewed 
periodically, and, as adjustments become necessary, 
they are reported in earnings in the period in which they 
become known. The financial statements reflect the 
following policies:

FINANCIAL INSTRUMENTS

Financial assets and financial liabilities are recorded on 
the statement of financial position when the Association 
becomes party to the contractual provisions of the financial 
instrument. All financial instruments are required to be 
recognized at fair value upon initial recognition, except 
for certain related party transactions. Measurement 
in subsequent periods of equity instruments is at fair 
value. All other financial assets and financial liabilities are 
subsequently measured at amortized cost adjusted by 
transaction costs, which are amortized over the expected 
life of the instrument.

Fair value is the amount at which a financial instrument 
could be exchanged at arm’s length between willing, 
unrelated parties in an open market. Changes in fair 
values of financial assets and financial liabilities measured 
at fair value are recognized in excess of revenue over 
expenditures. When there is an indication of impairment 
the carrying amount of financial assets measured at 
amortized cost may be reduced. Such impairments can be 
subsequently reversed if the value improves.

The Association’s recognized financial instruments consist 
of cash, investments, accounts receivable, accounts 
payable and accrued liabilities.

TANGIBLE CAPITAL ASSETS

Tangible capital assets are recorded at cost less 
accumulated amortization. Amortization is provided on the 
diminishing balance basis over the estimated useful life of 
the assets at the following annual rates:

   Computer equipment  55 %
   Furnishings and equipment  20 %

Leasehold improvements are amortized on the straight-
line basis over the term of the lease, which is ten years. All 
additions to tangible capital assets are amortized at 50% of 
the annual rate in the year of acquisition.

DEFERRED LEASE INDUCEMENT

Lease inducements are amortized over the term of the 
lease, which is a ten year period ending May 31, 2029.

REVENUE RECOGNITION

The Association follows the deferral method of accounting 
for contributions. Restricted contributions are recognized 
as revenue in the year in which the related expenses are 
incurred.

Grants from the Saskatchewan Workers Compensation 
Board are recorded as income in the period to which the 
funding relates to. Fees for seminars and training are 
recognized when the service is provided. Sponsorships 
and donations are recognized in income when they are 
received. Interest income is recognized in the period the 
interest is earned.

3. Investments

The investment consists of a redeemable GIC bearing 
interest at 2.0% and maturing April 2021.
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4. Tangible capital assets

2020 2019

Cost
Accumulated 
Amortization

Net Book 
Value

Net Book 
Value

Computer equipment $ 15,803 $ 13,115 $ 2,688 $ 1,081
Furniture and equipment 47,181 29,349 17,832 11,800
Leasehold improvements 10,783 1,078 9,705 -

$ 73,767 $ 43,542 $ 30,225 $ 12,881

 

5. Non-cash operating working capital

Details of net change in each element of working capital relating to operations excluding cash are as follows:

2020 2019

(Increase) decrease in current assets: 
Investments $ 24,963 $ (124,284)
Accounts receivable 5,428 934
Prepaid expenses (7,780) 15,821

22,611 (107,529)

Increase (decrease) in current liabilities:
Accounts payable and accrued liabilities (18,937) 9,017
Deferred revenue (1,501) (348,869) 

(20,438) (339,852)
$ 2,173 $ (447,381)

6. Commitment

The Association leases office space, vehicles and a 
photocopier under agreements requiring aggregate 
minimum payments over the next five years as follows:

    2021 $  111,800
    2022  103,300
    2023  100,500
    2024  96,900
    2025   93,400

7. Financial risk management 

The Association has a risk management framework 
to monitor, evaluate and manage the principal risks 
assumed with financial instruments.  The significant 
financial risks to which the Association is exposed  are:

CREDIT RISK

Credit risk is the risk that one party to a financial 
instrument will cause a financial loss for the other party 
by failing to discharge an obligation. The Association is 
exposed to credit risk on the accounts receivable from 
its customers, however, does not have a significant 
exposure to any individual customer or counterpart. In 
order to reduce its credit risk, the Association monitors 
its accounts receivable regularly. During the year, the 
Association incurred bad debt expense of $2,940 (2018 
- $nil).

LIQUIDITY RISK

Liquidity risk is the risk that an entity will encounter 
difficulty in meeting obligations associated with financial 
liabilities. The Association’s exposure to liquidity risk is 
dependent on the receipt of funds from its operations, 
external borrowings and other related sources. Funds 
from these sources are primarily used to finance working 
capital and capital expenditure requirements, and are 
considered adequate to meet the Association’s financial 
obligations.

8. Economic dependence

The Association currently receives significant revenue in 
grants from the Saskatchewan Workers Compensation 
Board. As a result, the organization is dependent upon 
the continuance of these grants to maintain operations 
at their current level.

9. COVID-19

On March 11, 2020, the World Health Organization 
declared a global pandemic for the COVID-19 virus. The 
Association is following health advisories and mandatory 
requirements from local, provincial and national health 
and government organizations. The Association has 
continued to provide services throughout the pandemic. 
The future impact on the Association’s operations and 
finances, if any, is unknown at this  time.

10. Comparative figures

Certain comparative figures have been reclassified to 
conform with the presentation in the current year.
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